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All questions are compulsory. The Marks allotted for each question are
given beside the questions.

(i) SR YRAHT & Ugd U§ TR YT A1, ATHIH+ TS, TS 1 SR fawy ford |
Write your name, enrollment numbers, AI name and subject on the first
page of the answer sheet.

frrafiafad A 3 faeft U Uy &1 IR THIT 40-60 gl A VT 2

Answer any one of the following question in about 40 - 60 words.

a)  “URTET & BRI AP & o1 TWpId BT SMEH-UGH HT 8 U § 1" 3° HUA DI (0 sl A
WY HIf | (13- 5 3)
“Exchange of culture between nations becomes possible because of transport.”
explain this statement in your own words. (See Lesson 5)

b) TGRAET AN & Siad WR I HW I8H § HAag HRdl g1’ Iie TgHd g dl WP FifoE fob
aRag ¥ 8 SR T oy fiad @ 2 (UT5-5 TH)
‘Transport help in raising standard of living of the people’ If agreed, explain how and
what are the benefits facilitated by transport.

Frufafa & @ f5h ve uy F1 3T AU 40-60 AT H EHRTT 2

Answer any one of the following question in about 40-60 words.

a)

Tat Ul BT s H ((Ryd) T Mem 8 S °1d & AR St § Aeg HRdl § | 30 el |
RS B P Ig $Y IdTeT H ASE Pl @ | (9T3- 6 3

ABC Company has a warehouse situated in Mumbai which helps in continuous
production of good. Explain the ways it helps in production in your own words.

(See Lesson-6)
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b) UH WR TS MM J T HY BIdl § ? ITFFd 3Tl & 1Y FHHT gD [a=eouT Hiford)
State the comparative analysis about how a store differs from a warehouse with
suitable example.

Frafafea 9 & ol oo vy o7 IR AT 40-60 Tred! | GHOT | 2

Answer any one of the following question in about 40 - 60 words.

a) “SIHW AN H 9d DI 3Med B WTed DAl 57, 39 HYT IR USRI ST | STHER & gl
&l oSl &1 Wi Ieeig HIT |
“Post office encourages saving habit among people”, Put light on this statement.
Also mention any two schemes of Post office. (See Lesson 8)

b) SIHWRI MR ol HINTR a1 yardreft gRT UeM &t o arel fafid Jareff & aR ¥ fafay ok
I Y 3Mu! Jarell & oy Tad St B T el § SR T ? (IT>- 8 T)
State various services provided by post offices and private courier services providers
and among them which you find the best for services and why? (See Lesson- 8)

Frufafa w3 3 it v uy &1 3T ATHT 100-150 Teg) H ST | 4

Answer any one of the following questions in about 100-150 words.

a) 39 Ukl &1 A1 §d1¢ 3R IR Fifo, forads A1y ¥ T Afdd o7 & YTdH gRT e
fad § $S M A1 FURY 30 90 W RIHART HRA g | (UTS- 12 3)
Name and explain a process through which one person gets some goods or
properties transferred in his name from another, on payment of money.

(See Lesson- 12)

b) HUSH B AR fHT MU & H rflid JH B IRTHAT Bl § | T 3T 3 BT
HgHd § 2 fewht g (I3 11 3F)
KPO requires highly knowledge in the area that is outsourced. Do you agree with
this statement? Comment. (See Lesson- 11)

fFrafafEd & 3 @ Te Uy o1 3T AT 100-150 eg) § g ) 4

Answer any one of the following questions in about 100-150 words.

a)

b)

TV U fo=iiferan g o Ui fashanalt a1 Samae! ¥ I T § SR S5 SuHIaSH B
IS | THUT gRI feiifer) & =0 H fbT o a1l fopgl o prdfl b1 gl sH= T |

(IT5- 14 3H)
Mr. Varun is a middleman who buys goods from wholesalers or producers and

sells them to consumers. List any three functions which are performed by
Mr. Varun as middlemen. (See Lesson 14)

3T fredt Iarg & forg el IR 3T 2 © b Wiier) &t g fafdr smueds v ok war
P A g | MUY Ysal H U B Y 9d1¢ P A fhg Iare 6 @il v ® 9 3R
ITH P BTIAHE |
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You place the order for the product over the telephone and this method of shopping
saves your time and effort. Describe your friend about the type of Shopping you
were doing and the benefit of it on your own words.

6. = & e ufvaierrei #§ @ ®15 ve uRasHr auR S

Prepare any one Project out of the following projects given below:

a) ot 3 ue fmfar € iR ucht whar wes IuMiaar & 1 4t 3 iR fiwet ar St & o fawt
Yt &1 dis Th Hetd oy | (TTS- 16 )

Mr. Aman is a manufacturer and Mrs. Geeta is a consumer. State any one
importance of Sales promotion for both Mr. Aman and Mrs Geeta. (See Lesson-16)

b) THRR U7 U¢ 3R ol 3R fAa @ uar &% fb g b Wik Mol bl B Uz
FA © | TP AT I b AIH 3R BT BT Jeeig DI |
Read the Newspaper and find out from the articles and advertisements about when

the Shops offers stock clearance sale. Mention the advantages and disadvantages
of the Stock Clearance Sale (See Lesson 16)
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