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(a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer 
in any one of the languages listed below : 
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 
You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

(b) If you choose to write the answer in the language other than Hindi and English the 
responsibility for any errors/mistakes in understanding the question will be yours only.' 
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5. 

1. 

2. 

3. 

4. 

5. 

[ IMPORTANT INSTRUCTIONS I 
This Question Paper Booklet contains two Question Papers - one based ~n revised 
study material marked as NEW SYLLABUS and the other based on pre-reVIsed study 
material marked as OLD SYLLABUS. 

NEW SYLLABUS is for those candidates who have registered for 2023-2024 

(Stream-I, Block-I) admission and are appearing in October-2024 Examinations. 

OLD SYLLABUS is for those candidates who had registered before 2023-2024 
(Stream-I, Block-I) admission. 

Candidates are to answer only one Question Paper from the given two Question Papers. 

Candidates are not allowed to mix questions from the given two Question Papers. 
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I NEW SYLLABUS/;iRn Ql1<<1Sfi¥1 I 
BUSINESS STUDIES 

&.ucqpfilc1, ~ 
~(319) 
00 

Time : 3 Hours] 

~: 3e{TJZJ 

Lf) 
IJ") 

"" :tt= 

[Maximum Marks: 100 

[~Jfcn:100 

Note: (i) 

(ii) 

(iii) 

(iv) 

(v) 

(vi) 

(i) 

This question paper consists of 51 questions in all. 

All questions are compulsory. 

Marks are given against each question. 

Section A consists of Question Nos. 1 to 20 - Multiple Choice type questions (MCQs) 
carrying 1 mark each. Select and write the most appropriate option out of the four 
options given in each of these~estions. 

Section B consists of Ques~ Nos. 21 to 35 - Objective type questions carrying 
2 marks each (with 2 sub-p~ of 1 mark each). Attempt these questions as per the 
instructions given for each of~ questions. 

Section C consists of: ~ 
(a) Question Nos. 86 to 41 ~ry short answer type questions carrying 2 marks each 

to be answered in the range of 80 to 50 words. Internal choices have been 
provided in some of these questions. You have to attempt only one of the given 
choices in such questions. 

(b) Question Nos. 42 to 47 - Short Answer type questions carrying 3 marks each to 
be answered in range of 50 to 80 words. Internal choices have been provided in 
some of these questions. You have to attempt only one of the given choices in 
such questions. 

(c) Question Nos. 48 to 51 ~ng Answer type questions carrying 5 marks each to 
be answered in range o~ to 120 words. Internal choices have been provided in 
some of these questiornO:Y ou have to attempt only one of the given choices in 
such questions. L/) 

LI) 

"" ~ 
(ii) ~fl i, 
(iii) ~flt~"3B"mtmlH~TJQ;t1 

(iv) ~cnfl~t -e-20 oco at§f¾cfi~4mtfl(MCQ)t ~flt ~cfift l'ff 
m-q-~-q-~TJQ;~ f¾cfi~ if-e-~~~~ 3fu:~ I 

(v) ~~fl~ 21 -e- 35 cfch clftlPm mt flt ~fl 2 ~cfif t (2 ~tBm 
~cfif 1 ~ I ~fl-q-~~ R4~11j~R ~t"3W~ I 
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(vi) ~lf'q': 
(a) m~a6*41cfcfi3lRl"~~~tmt1~m2#cfi1q;rt~~ 

30 * 50 ~ij~t I ~*¥9~ij ~~~rro:t I~~*~ 
~m q;r~~t I 

Cb) m ~ 42 * 47 cl'cfi ~-~ ~ t mt 1 ~ma ~ q;r t ~ ~ 
50 * 80 ~ij~t I ~*¥9~ij ~~~rro:t I~~*~ 
~mcnr~~t1 

(c) m~ 48 * 51 cfcficft'q-~~tmt 1 ~m 5 ~q;rt ~~so* 
120 ~ij~t I ~*¥9~ij ~~~rro:! I~~*~~ 
mq;r~~tl 

Note/~: 

(1) Answers of all questions are to be given in the Answer-Book given to you. 
~w.rrt~ ~~11{~-q~cfil -qtf ~ I 

',.:) 

(2) 15 minutes time has been allotted to read this question paper. The question 
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the 
students will read the question paper only and will not write any answer on 
the Answer-Book during this period. 

W ~-1l?f cfi1" ~ t ~ 15 ~ "cfiT ~ wrr rrm i I ffl-'q?f cn1 f¾a<o1 ~ -q 
2:15 ~my '511Q.'II I ffl 2:15 ~~ 2:30 ~(fcnffl'f~ffl-'q?fcfil~ ~W 
~t~~~-q~cfil IR~~~ R-!@~ I 

',.:) 

SECTION A 

1. Name the process which co-ordinates human efforts, assembles resources 
and integrates both into a unified whole to be utilised for achieving 
specified objectives: 1 
(A) Management (B) Planning 
( C) Organising (D) Directing 
~ 51 rn:,41 "cfiT ;rn:T R-1 R9 l( ~ lfRcr 514 lfl1 q,7 (-f q f;q d cfi«JT %, ~ cfi1" l(cf,btd cfi«JT i 
"om~ cfi1" ftj ~ IISc. ~ "tl->ffitd" t ~ ~ ~-q ((chlcra cfi«JT i : 
(A) ~ (B) R41'3!-i 

(C) tj,1a-1 (D) R4~H · 
2. Acquisition, financing and management of funds with some overall goal in 

mind is: 1 
(A) Financial management (B) Social responsibility 
(C) Strategic management (D) Corporate restructuring 
~-q~ ~lqcfi ~t~~"cfif ~' ftj-d)4-1 ~~ cfilk11dl i: 

',.:) 

(A) ftj-d,4 ~ (B) (-11'-ll~cfi 3tj{~l~fc4 

(C) {01.fi@cfi ~ 
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3. 

4. 

5. 

6. 

7. 

Profits are not shared in the case of : 
(A) Company v (B) Cooperative society 
(C) Sole proprietorship O (D) Partnership 
---~~"ijffi'1~~~~t I 
(A) ~~- tg (B) e6c:filtl ef?IRt 
(C) ~ ~lf?l('Cf ~ (D) el~Gltl 

Equity shareholders are called : 
(A) Owners of the company 
(C) Executives of the company 
~ ~ c:fi6clld ~: 

(A) ~t~ 
(C) cfiCRT t c:fi I 4c:fi It) 

(B) Partners of the company 
(D) Guardians of the company 

(B) ci;q;ftt el~GR 

(D) ci;q;ftt~ 

Ashok bought a packet of biscuits ~ a nearby shop. The goods that he 
bought come under which category ? 0 
(A) Convenience goods ~ (B) Industrial goods 
(C) Specialty goods LO (D) Shopping goods 
~~~~~~-« ~~?. efil~fflro I ~;JU~~~~ 
qTTt ~~,fa 3lRfti? ~ 
(A) ~~ (B) 3il~frli:fi ~ 
(C) P.1~16?. ~ (D) @tl~Gl-0 ~~ 
Workforce analysis is a part of: 
(A) Recruitment process 
(B) Selection process 
(C) Training and development process 
(D) Estimation of manpower requi§ment 
,j!Jiatcl fc1~~t401 ___ cfif~~t I M 

CX) 
(A) ~ 51 m,;q I LO 

(B) ~ 51 m,;q I _............. ~ 
cc) >fmijUT om f4 i:fi m 51 m,;q 1 ~ 
(D) ~Hcl~lffi; ~lcl~4c:fidl t ~j'iH 
Withdrawal of money from ATM is an example of ____ type of 
transaction. 
(A) B2B (B) B2C 
(C) Intra-B (D) C2C 

-A- ~ ~.-r:r -;:rT Tir.?TTTT "5fcFiR ~ ~ "1 ~"1 efiT 3G 16(0 I t I ~.C.I.~. ~ "'1'1 '1'11 V'llQ'\-1 __ 

(A) ""'~""' (B) ~~~ 
(C) '@-~ (D) ~~~ 

1 

1 

1 

1 

1 
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8. Which of the following is not a money market security ? 
(A) Treasury Bill 
(B) Commercial Paper 
(C) National Savings Certificate 
(D) Certificate of Deposit 

A~~~a it-«~-"ijf~~~wi1 

(A) ~~ ((1-.itcfll~~ ~ 
(B) ctlfol~c:fi lf;f 

( C) U$' iF«f >flTTUT-'Cf;f 

(D) ~ >flTTUT-'Cf;f 

9. In today's world, the flow of goods and services is not only cheap and fast, 

but reliable and secure. You can order anything you wish from any part of 

the world. The Internet has been connecting people without any limitations 

or boundaries in the way of doing business. Identify the concept being 

1 

described in the above lines. 1 

(A) Liberalisation 

(C) Demonetisation 

(A) 

(C) 

(B) Globalisation 

(D) Privatisation 

(D) f;i-i)c:fi(OI 

10. The purchase of goods from a foreign country is called : 

(A) Entrepot (B) Import 

(C) Re-export (D) Export 

~'«1lTacf;T~ c:fi~~ldl ·~: 

(A) 

(C) 

q-1f.t4fa 
'-=> 

1Fr:R4fa 
'-=> 
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11. The full form ofFCCBs is: 

12. 

13. 

(A) Foreign Currency Canad~onds 

(B) Foreign Currency Corpo~ Bonds 

(C) Foreign Currency Conve~le Bonds 

(D) Foreign Currency Cumul,2ve Bonds 

~.lft.lft.ift. ~~;nlft: 11: 

(A) 

(B) 

(C) 

(D) m;r~ ~q~Qq ~fi...ge 
es.es. "' 

~ 
0 

The function of manageme1£ which involves evaluation of actual 
performance of work against p}Qned or standard performance and talring 

Lf) ,...... corrective action is : 

(A) Planning ~ (B) Organizing 

(C) Directing (D) Controlling 

~ ~ ~ ~ ~eij R41~a ~ ~ RIS91G1 t ~ qlf<fi4ch RIS91G1 ffl et;T 

q~ich1 oWT~ chl4cmft ~ efA.l~a t ch(R11a1 ~: 
es. "' 

(A) R41'l11 

(C) R4!lH ...;;t. 
0 
M 

(B) e,1a1 

(D) R4,io1 

Companies like Flipkart, Amffln and Myntra belong to which type of 
E-commerce (EC) segment ? Ln 

" ~ (A) B2B (B) B2C 

(C) C2C (D) C2B 

™4chli, ~oWT~~ cfi4R~i ~~tf-ch7Jid (EC) ~"ij"~t? 

(A) iftzift (B) iftztjr es. es. 

(C) tjf ztjr (D) tjf zift es. es. 

1 

1 

1 
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14. On 8th November 2016 with the announcement from Government of 
' India, all the t 500 and t 1 000 banknotes of the Mahatma Gandhi series 

' have ceased to be a legal tender. The Government of India also 
announced the issuance of new t 500 and~ 2,000 banknotes in exchange 
for the demonetized banknotes. Identify the concept being described in 
the above lines. 1 
(A) Globalisation (B) Liberalisation 
(C) Demonetisation (D) Privatisation 

8 ~ 2016 cffi" mu, (Hcfil( c€t ~~011 ~ q~=q1a~ ~6k'H ~ ~ q@~ ~ 500 
m.TT~ 1,000 ~~~~~~t~~ e'ilCd "ITTTro: I ~~stl?ta ~Wt~ 
\l1Uf (HcfiR ~~ 500 ~~ 2 000 t:rrr~~-zjr~~ ~~OIi ~ I 3q1ftt, tjRf;qf "ij ' ··~ ~ 

~~ct~~ q6=qH ~~l( I 

(A) \'l0-scilcfi(OI (B) 3Gi{lcfi(OI 

(C) ~~stlcfi(OI (D) f;l,5flcfi(OI 

15. The full form of SID BI is : 1 
(A) Small Industries Development Bank of India 
(B) Special Industries Development Bank of India 
(C) Small Infrastructure Development Bank of India 
(D) Small Industries Departmental Bank of India 
~-~-~-~-~- cf>TW~t: c-.._ 

(A) ~ ~s~~ ~cn_;1qijc ~ ~~ 
(B) fq!tl(1 ~-sf?l~ ~q(1qijc ~ ~~ 

(C) ~~Sf>l~~(~q(1qijc~~~ 

(D) ~ ~s~~ ~q,iijc(1 ~ ~~ 

16. The term 'redeemable' is used for : 1 

(A) Preference shares (B) Commercial paper 

(C) Equity shares (D) Public deposits 

'~' ~'cfi"I 3q~,1 t~~~t I 

(A) 

(C) ~am 
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17. 

18. 

19. 

20. 

The letter issued by the importer's bank in favour of the exporter which 

enables the exporter to get immediate payment is called : 1 
(A) Letter of Hypothecation (B) Letter of Credit 
(C) Letter of Advice (D) Demand Draft 

f.)4faq; ~ -q-a., -q Jil41deh ~ ~ ~ ~ l1<IT ~ ~ f.)4faq; "eh1" Wf. ~ t ~ 
' ~ ~t eh6clldl i I 

(A) ~~ (B) m-&~ 

(C) ~~ (D) ~FR 
~ 

World Youth Skills Day is celebrate~n : 1 

(A) 15th July 
co 

15th March L/') (B) 

15th October 
L/) 

(C) " (D) 15th December 
~ 

fcf~~ qil~lcl ~~-~~"ehl"lRFTT~~? 

(A) 15~ (B) 15 lfR 
(C) 15~ (D) 15 ~tjat( 

Which of the following is an example of economic environment ? 1 

(A) Money supply in the economy "lit' (B) Composition of family 

(C) The Constitution of the coun~ (D) Consumer Protection Act 

f.)~~f@a -q*~-m ~ c:tldlc:t(OI ~ ,3~16(01 ~? 

(A) ~-q ~ Ln (B) qflc:tl< ~ tj(-i:HI ~ "' (C) ~cfiT~ :t4: (D)~~~ 

Which of the following is not a feature of a departmental store ? 1 

(A) 24x7 shopping (B) Wide range of products 

(C) Large in size (D) Located at a central place 

Ai..:t~fl!ld 'q'"ij'~-'ffl~~litWi ~il'4dl ;rtri? 

(A) 24X7 :tiifil•i g (B) -3Ntcficfit~-

(C) 
M 

(D) ~~~~ :Q) 
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SECTIONB 
@Js'ijl' 

21. Give an example of the following : 

(i) Convenience goods 

(ii) Shopping goods 

Aq~f<serq;r~ :ac::uRo, ~: 
(i) p~ 
(ii) (g{lc::~ ~ ~ 

22. Name any two elements of non-economic environment. 

~-~cildlc:t(Oftfcf;;tf GTmqlt~~ I 

23. Give the full form of the following : 

(i) ADR 

(ii) GDR 

Aq~f<sa <fil~~ cita,~Q,: 
(i) ~.tr. 3lR. 

(ii) ~.tr. 3lR. 

lx2=2 

lx2=2 

lx2=2 

24. Identify the type of marketing in the following : 1 x2=2 

(i) With the widespread use of computers and Internet, today it is 

possible to buy and sell products over the Internet, through websites 
maintained by producers. 

(ii) Some producers/manufacturers approach the consumers over the 

telephone, to tell them about the product and its uses and ultimately 

persuade them to buy the product. 

f;iqR-tf©a Zf- f¾qoH tm"tl q~ilH ~: 

(i) ctPtc.( cfm ~ t ~ ~ 'q1: 3q4l,1 ~ ~1'11cfi<?t 3~1C::cf>1 "00 ~ ~ 
~ciltll~if ~ lif'U!Ji «~"tR -3~1~1 cfif~om~~ml"Jli I 

(ii) ~ :a~IGcfi/R'ifa, :a~IG t ~om~ ,aq4t,, t ~ -ij e@H cJm 
-..:, 

~dffi'l(tjl ~ -00 d~IG cfi1" @tlG~ t ~ snct-11ffia cfiB t ~ lci)q,1-1 'q1: 

~3TTocn~tl 
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25. Identify the type of planning preID1Ses (External/Internal) from the 
following : 1 x2=2 
(i) Assumptions about the market demand 
(ii) Methods and techniques of production 
(iii) Type of machinery and equipment 
(iv) Changes in technology 

RRR=ifutct ~~ {mW/3iictflcn) R41'51-i aw.m:t~cfit~ c:hl~l(: 

(i) isll~R 1Wr$~~ qqf-iqH MCO 
c-_ -.:) 

(ii) d~ IG..f cfiT ~ ~ ctc:fi;flcfi tg 
(iii) 

(iv) 

q~ft-1~ "ctm 3qc:fi<on efiT m 

a c:ti;ft chi it q flq cf-1 
"' ~ 

26. Name any two advertising media. 

~~ ~~1q-1 tj)~;q1 ~-;rrq~f{sll( I 

1x2=2 

27. Identify the following with reference to a Joint St~ C~mpany : 1 x2=2 

28. 

(i) The official signature of a Joint Stock Cof0>any. 
(ii) Members may come and go but the comp~y can go on forever. • 

i.n 
~ fi;q ctct ~ cfltRT t ffi ~ R R@Rsl a "c:hl q t-i:l H ~ -.:) c-_ ••• -~· 

(i) ~fi4ctct~~$~~1 -.:) c-_ 

(ii) ~ 3im-~ti:mr~-t~~~t I 
-.:) 

Categorize the following products as durable and non-durable consumer 
goods : 1 x2=2 
(i) Refrigerator 
(ii) Salt v 

0 
(iii) Washing Machine M 
(iv) Cooking oil ~ 

RR@Rslct 3~1~1 cf>l Rc:ti1& -am'!tt-Rc:til& ~~ qJff1>a c:hl~l(: 

(i) )JSt,\11(?.( :t:t:: 

(ii) ~ 

(iii) <!41~iJI ~ 

(iv) "&"RT1fcfiR"efiT~ 
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29. (i) What is combined leverage ? lx2=2 

(ii) How is it calculated ? 
(i) ~ 3=c,1~., ~i? 

(ii) ~TTURT~cfir~t? 

30. State any two functions of financial markets. lx2=2 

~=cft~ ~l~Rt~GT~cfil 3~© cfi'lNl({ I 

31. Give the meaning of delegation and decentralization. 2 

~~ ~~;{)efi{Of ~ mt~ I 

32. State the full form of the following : lx2=2 

(i) NABARD 

(ii) NSIC 

f;f~R=tf©a q;r ~~ R=ff@((: 

(i) -11~,g (NABARD) 
(ii) ".)~~ 1!:1".W.~•~-~1. 

33. Fill in the blanks with suitable word/words : lx2=2 

(i) ____ refers to buying of goods in large quantities from 

producers/manufacturers for sale to other traders or buyers in small 

quantities. 

(ii) ____ refers to buying goods from manufacturers/wholesalers 

and selling them to ultimate consumers. 

34~cffl~~~ftcRr~~: -:, 

(i) ___ cnT ~ ~ 1'ffl ~ atq,ct~JAqfa,~ ~ ~ cfiT @(\GGI(\ ~ 

fflirlfBIT-ij ~ o414il\4l 1U~cfiTffl~ t I 
(ii) ___ cnT ~ f.iqfdi3tl/~ ~sfidi3tl ~ 1f@ ©(\ct;, I cfm W -mif 1fBIT ~ 

·~cfiTffl~t I 

34. Name any two sources of external finance. lx2=2 

"ilfflmtfcRJ ~ fflatt-;nlt ~ftsi(( I 
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35. Identify the category (avenue) of self-employment from the following : J x2=2 

36. 

37. 

(i) Surajmal has four acres of land and runs a dairy business. He has 
employed three people to help him in his business. 

(ii) Anita is a doctor who runs her own clinic. 

PIR ~ Rscr ~-e- ~-<l;ii, 11< t cflf ~ q6~ H 4i1 ~t!. : 

(i) ~'li'ki t m:f ~ ~ ~ t cfm 'Q,cf; ~ ~c:Hil4 ~<11a1 ~ I ~c:fl-114 'ij 
ll614dl if;~~$px~Rt,4rcf;)~mT"?Tt I 

<in 3Hral'Q,cf;-s7cft< t, ~mcfil f?RiPlcti ~t 1 

C.l 
CV) 
CX) 

"'-''' SECTIOo·,C 
~lfl'·, 

~ 

Define: 
(i) One-person company 
(ii) Small company 

~~: 
(i) 

(ii) 

(i) 

(ii) 

~-<Xffifi~ 

~~ ~-
~ 0 

What is Entrepot trade ? Give art"~ample to explain it. £tt, .. 
~-1r:f4fa ~lqRWt?~ {-fl-!$il~ ~~~-3~16(01 ~ I 

OR/~ I'-. 

Identify any three facilitators of ~ternal trade. 

~ ~lql( ~~-aH {-f64'11cfidf~cfrr q6~H ~ I 

2 

2 

38. Gagan is trying to apply a function of management in his department. First, 
he lets his team perform according to their best potential. Then in a 
meeting, he calls the production manager and asks his team to check what 
they have performed. One day it was found that the total number of units 
produced were 20 less than the set targe~It was decided that no worker will 
go home unless and until this gap of 20 ~s is overcome. 2 

(i) Which function of management ~ being performed by Gagan and 
his team ? L!i 

"· (ii) What is '20' in the above case ? #, 
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39. 

40. 

(i) 

(ii) 

(i) 

(ii) 

(i) 

(ii) 

(i) 

What is sales promotion ? 
Identify any two promotional tools. 

~ ~ cp:rr t ? 

~GT Sl1Ril6-l ~) ~c€1" q~=q1-1 tl~Q, I 

Discuss any two functions of stock exchange. 

~ C(cR·F~'11 t ~ GT cfilm c€t" ~ tl~Q, I 

OR/~ 

(ii) Explain any two money market instruments. 

~~t~m~c€t"olll&-ll cfi't~(( I 

41. (i) Explain the following briefly : 
(a) Small scale enterprises 
(b) Micro-enterprise 

Pl~R-ifuia ~~~ B4$11~Q,: 

(a) w:r~t~ 
'v 

(b) ~lf-~ c,.._ 

OR/~ 

(ii) (a) Village industries 

(b) Cottage industries 

(a) 

(b) 
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42. (i) Identify any three recent trends in recruitment. 3 

'«ff~~~ 3il'9,Rch ~1RtJ.fi ~ ~ 4t;ifH ~ I 

OR/3nrcrr 

(ii) Differentiate between recruitment and selection on the basis of the 
following: 

v 
(a) Objective 0 

M 
(b) Nature 00 

L(') 

(c) Process 
Lr) 

" Ri:.:f~f©d ~ ~lRmtt~\r-r# ~mehlt¾l{: 

(a) ~ 
(b) ~ 
(c) 51Qf;~, 

43. (i) 
~ 

Differentiate between funetional and divisional structure. 3 
M 

chl~fr'ich dm~B{iHI fflwm~ I 

OR/~ 
If) 

" (ii) Explain the following : 
~ 

(a) Team structure 

(b) Matrix structure 

(c) Network structure 

Ri:.:f~f©d cfil ~'i$il~l{: 

imB{if.:tl "" (a) 0 

~B{if.:tl 
M 

(b) 00 
Lt') 

(c) ~cq4i B<if.:tl Lr) 

I" 
~ 

44. Give any three points of distinction between a wholesaler and a retailer. 3 

~ ~~di om 4icch{ ~~di ~ffi 3"RR~~~~~ I 
~ ~ 
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45. (i) Explain the three levels of packaging. 

~<h~'I *-aH-«R fl4~I~l( I 

OR/~ 
(ii) Explain any three methods of price fixation. 

~f.h~ROf~~-aH~fl4~1~l(I 

3 

46. Sumit completed his MBA in Sales and Marketing from a reputed 
institute. He now wants to take up a job in a Multinational company as a 
salesman. Guide him as to what qualities he must develop to become a 
good salesperson. ~...-tt-rr 3 
wrra;t~~fctqoH -ij~.«ft."l(. "l(cfi ctlctif514 ~~W~ I~~~ ~§<16?)4 
cm;fi -ij ~sfi4ctiaf cfiT ffl ~ ~ t I ~ ~ ~ fcf; "l(cfi ~ ~sfi4cfidf 

-.:> m * ~ ~m -ij m TTUIT cfiT ~cti,fl cfiBT • 1 -.:> 

4 7. Explain any three documents used in External trade. 3 

~ 641ql(-ij ,:N41'1 ~~cf@~"$r Gfdl~ilt fl4~I~l( I 

48. Rohit is thinking of expanding his business. For the same he requires 
more finance which he plans to borrow from Commercial banks. Identify 
any five merits of long-term borrowing from banks for him. 5 
~ ~ 64iql{ cfiT ~fdl( cfiv{T ~ t I~~~~ ffi ~ ~lct~4cfidl t 
~fief; ~ ~ 'l(cfi ctlfoi~cfi ~ ~ ~ ~ ~ ~ eRT WT t I ~ ~ ~ ~ 
41 Eftfilf{;,tfi ~ ~ * ~ 'CJR wtt ~ q6-q H cfi1 ~ l( I 

49. Explain the concept of social responsibility. State the social responsibility 
of business towards the following : 5 
(i) Employees 
(ii) Consumers 
fll41~tfi 3-cHGlf¾fct ~ ~ fl4~I~l( I R~R-lfuta ~ "SITTi" ~ctfll4 ~ fll41~tfi 
3-d (GI f¾ fct efiT :aR-t@ cfi1 ~ l( : 
(i) cfiJ}q I f{41 

<in ~m 
OR/~ 

What do you mean by business ethics ? Give three examples. Which are 
the elements of business ethics ? 
641ctfllf¾cfi ~@cfidl ~ 3lN ~ fl4~d ~? "$r 3Gi6{0I ~ I ~lctfllf¾cfi ~@tfidl ~mq 
~t? 
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50. (i) Swati, a home science graduate from a reputed college, has 
recently done a cookery course. She wished to start her own 
venture with a goal to provide 'healthy food' at reasonable prices. 
She discussed her idea with her teacher (mentor) who encouraged 
her• After analyzing various options for starting her business 
venture, they short-listed the option to sell 'readymade' and 'ready 
to make' vegetable shakes and sattu milk shakes. Then, they 
weighed the pros and cons of both the short-listed options. 5 

51. 

(a) Identify the function of management being discussed above. 
(b) State any one characteristic of the function identified in 

(a) above. 
(c) Explain any three limitations of this function. 
~, ~ ~lcfifsl~ ,rn,~~1all e-1J6~"ij f.flacfi ~, ~~-ij'l9RT~cfif 

~cmf~t I cffl°~~'q"{ 'ffift~' ~mt~t~mcfif 

~ ollcl(-illl ~cfi8T~t I~ ~fcR:m:cfiT~ ~ Jitlll9cfi (394~1<:fi) 

-«e€tmH~ 51lffil~<lfcf;m I ~#i:4(-illl cf,lW"cf>Btfm:~ ~cfi~ 

cfi1 ~~€lti01 ~ ~ 9~-illd" ~ '~ ™' "om '~ t fm: ~' ~llcfilt;l<l 

m~WG'Q"ffl>~cfif~~ 1 ~q~=q,a ~GT;rr ~cfi~l t"RN 
~~ " 

~ mf.:r e€t ~ cfiT I 
'.:I 

(a) 394m it~~tfflcfiT 9t;-i!H cffi~Q, I 
'.:I 

(b) 394-ffi (a) "if 9t;-ill~ ~"cfiFfe€tfcf;tjt'Q,cfl f¾:i\t:idl cfi'l 3~@ cffi~Q, I 
~ 

( c) W ffl cfiT ~ "ijR ~ cfiT (-1'-i$1 I ~Q, I 

OR/~~ 
(ii) (a) What is delegation of a~ority ? 

(b) Explain its three eleme~. 
(c) How is delegation diffe:Mi\t from decentralization? 

(a) ~3f(RUT~t? ~ 
(b) ~"ijRmq (-1'-i$tl~Q, I 

(c) 3f(RUT, f¾chrS{)cfi(OI ~~~t? 

Small business may be categorized on the basis of investment in 
fixed capital in plant and machinery or on the basis of nature of 
place of operation. Explain any five such types of small business. 

'ffil oljq (-1141 cfi1 ell ffcfi(O I ~ 'Q,ct ~-q ~ ¥ ~ t 3Wm: 'q°{ fcf;m ~ 
"{fcfi<TT t ~ 51-illa~ ~ e€t ~ 3Wm: 'q"{ I~~~ >fcfiT\ t ml 
ollcl(-1141 cf,l (-1'-i$tl~Q, I 00 

Ln 
LI) 

5 
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