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Note : (1) This question paper consists of 51 questions in all.
(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) Section A consists of Question Nos. 1 to 2 iple £hoice type questions (MCQs)
carrying 1 mark each. Select and v@a ost appiopliate option out of the four
ti
t

options given in each of these'qie

(v) Section B consists of Que 0 tive uestions carrying
2 marks each (with 2 sub- ark mp stions as per the
instructions given for e estiof®.

(vi) Section C consists
(a) Question No ions carrying 2 marks each
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1. Name the pr, ﬁic ¢
and integra h j
specified 66) es : 6

,‘

1
m (B) Planning
isin . (D) Directing
T fofae ] TS AT &, GATIAT HI THOT BT &
tont ferfie et foTe gt 3ohs & wehieRd T :
EELE] (B) T
(C) ®ireA (D) fadem -

2 Acquisition, financing and management of funds with some overall goal in
mind is : i
(A) Financial management (B) Social responsibility
(C)  Strategic management (D) Corporate restructuring
T 5 AT Sl oh AT IS ohi ST, ferefier qem JeleH e s :

(A T e (B) T SALETHIc
(C) Trifde el (D)t gt
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3.  Profits are not shared in the case of : 1

(A)  Company <+ (B) Cooperative society
(C)  Sole proprietorship © (D) Partnership
61 fRerfe 3 ma = RrTeeT v ST 2 |
)  Fwh (B wEwEramfy
(C) UHa @iy > (D) "
4, Equity shareholders are called : 1
(A)  Owners of the company (B) Partners o mpany
(C)  Executives of the company (D) Guardia ompany
AT ST FEe & Q
(A) ST F @t (B) 4
(C) Ut % FRIHRT (D) %
5.  Ashok bought a packet of biscuits fram a shop. The goods that he
bought come under which category ? © 1
(A)  Convenience goods goods
(C)  Specialty goods %ng
FH¥Meh + TS i Teh G & Té areqd
a1 % et AT & 2 * @ |
(A)  gforemere aEd ¢ |
(C) faftme aeqd =l U
6. 1
(C)  freror g forem Sisha
(D) USRI STETIHA & STTAH
7. Withdrawal of money from ATM is an example of _  type of
transaction. 1
(A) B2B (B) B2C
(C) Intra-B (D) C2C
TAHUH GUTHI O TR oh oied I AW ¢ |
A) stz (B) szl
©) g | (D) HrZH
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8. Which of the following is not a money market security ?
(A) Treasury Bill
(B) Commercial Paper
(C)  National Savings Certificate
(D)  Certificate of Deposit

Frforfier 3 @ s wgg st fertfer 7 @ 2

(A)  Ir forer (rrenediar fore)

(B) =TT , é
(C) U o= YHI0-9 o

(D) ST JHI-F ‘\

9. In today’s world, the flow of goods and nly cheap and fast,

but reliable and secure. You can orde @ﬁow any part of
enti

the world. The Internet has bee cO limitations
cept being

or boundaries in the way o
described in the above lin § !
(A) Liberalisation e tmn |

(C) Demoneti tlsatlon
T H ?&&n T IR @ W ferverar T o
q wa@wmmm%lw
j YT G4l § Geoht Sitg o § | Suth
ol |

©

q (B) SHSTIHT
1 (D) Fsfrert
10. The purchase of goods from a foreign country is called : 1
(A) Entrepot (B) Import
(C) Re-export (D) Export
foraT & Hiet BT 55 AT © :
(A) AR (B)
© (D) Ffd
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11.  The full form of FCCBs is : : 1
(A)  Foreign Currency Canada{Bonds
(B)  Foreign Currency Corpox%e Bonds
(C) Foreign Currency Conve%le Bonds
(D)  Foreign Currency Cumu]puﬁve Bonds

wHhdd wmmd,
(A) B it FATE drey é
(B) WA Hidt HIINE sitred \o

(C)  Hi et Fafdsre srgd &

(D) I i FRfea sied r. Qv v

o
12. The function of manageme i vala of actual
performance of work against or&t pw and taking

corrective action is : 1
Planning (B) g
Directing u ﬁ trolling

sra%: T TE W’K

mpames like Flipkart, Amé%n and Myntra belong to which type of

E-commerce (EC) segment ? tr.Q 1

(A) B2B 3 (B) B2C

(C) C2C (D) C2B

TreTaehTe, TSI T o StEft Sl o Yeoh o S-ind (EC) @ve & Heifta 2 2

A) st (B) sigdr

(C) HrzH (D) "rzsh

d
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14.  On 8'%h November 2016, with the announcement from Government of
India, all the % 500 and ¥ 1,000 banknotes of the Mahatma Gandhi series
have ceased to be a legal tender. The Government of India also
announced the issuance of new % 500 and % 2,000 banknotes in exchange

for the demonetized banknotes. Identify the concept being described in
the above lines. 1

(A)  Globalisation
(C) Demonetisation (D)

8 T 2016 Ft WA TR Y Hrwur 3h T7, FETHT i ara 7+t T 500
qqE 1,oooa1é§$ﬁzqméwgmaamﬁm
I HH A T 500 T1E 2,000 3 T $F A2
AT SR )t v i |

(A) TS

©  frghe o

15.  The full form of SIDBI i o 1
(A) Small Industrie%op m
(B)  Special Indutries
16. The term ‘redeemable’ is used for : 1
(A) Preference shares (B) Commercial paper
(C) Equity shares (D) Public deposits
‘ST T762 T SYFT & fore frar stmar 2
(A)  YaifRR 3 (B) anforoas® o
(C) GwaTi (D) WrESIe ST
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17.

18.

The letter issued by the importer’s bank in favour of the exporter which

enables the exporter to get immediate payment is called : 1
(A) Letter of Hypothecation (B) Letter of Credit
(C)  Letter of Advice (D) Demand Draft

m%wﬁm%ﬁmmﬁmﬂmﬁ,a}ﬁwﬁaﬁqmw%m
CEIGIES FEAIE | |

(A) TTeYs I (B) 9@ A é
(C) Yaaw= (D) ﬁemswo

<
World Youth Skills Day is celebral;etgn g
00

1

(A) 15t July

(C) 15 October

fer o shtvrer foa - fafor st

(A) 15 Ses

©)
1
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21.

22.

23.

o persuade them to buy the product.
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SECTION B
LCLERE
Give an example of the following : 1x2=2
(i)  Convenience goods
(ii)  Shopping goods
Frreafesfia =1 o s dif
(i) gﬁmarqé
(i) @iy Eﬂaﬁ;
Name any two elements of non- economic envi & 1x2=2
-1 e 3 e @) et 3 T AT | v
Give the full form of the following : 1x2=2
i) ADR
(i) GDR tb «q
et =1 g Tm 6
i) TIIR
(i)  SHELem 4
Identlfy the t;&] 1x2=2
Wit rs and Internet, today it is

s over the Internet, through websites

urers approach the consumers over the
about the product and its uses and ultimately

ffoTae  fordur o S 3T Tee it : |

(1) IR T A & o AN T N § AT SAEh! G ST Y
SIS o ATEAH | $2THE T IcU1a ohi Giie o forshl §va A e 2 |

(i) %O Iew/Fuiar e & R T 35F I F v & wn qen
SITANTCT b 5T I 1 GLIe o T Weefed & forg et w
JUHIHITA! T T5 o & |
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25. Identify the type of planning premises (External/Internal) from the
following : 1x2=2
(i)  Assumptions about the market demand
(i)  Methods and techniques of production
(iii) Type of machinery and equipment
(iv) Changesin technology
Fetferfias & 3 (srep/atiafies) faie W%ma?rgmqaﬁr&q :

() ST o ey o qafgem é
(ii)  IcqreT it ffr qor qeften

(iii) AR TAT ST i TR
(iv)  daiehl § afEds

26. Name any two advertising media. 1x2=2
fergt 2 forgrom wfifia o6 A ferfa |
27.  Identify the following with r 1x2=2

(1) The official sign
(ii))  Members may co

o

2 =N

Teh G Usit

28. ing s durable and non-durable consumer
2=
Refrigerator q
Salt g
(iii) Washing Machine ™
(iv)  Cooking oil o

RreTfeTRe Sl 1 fohTas o - FohTas ST Searaldl afiepel TSI :
@) MR **

@) THH

(iii) TR A

(iv) WHIYHME & dd
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29.

30.

31.

32,

(i) What is combined leverage ? | i
(i)  How is it calculated ?

(i) TR IAHRIL?
(i) T O IR 2

State any two functions of financial markets.
ferefiar = % ot < et @ AT

Give the meaning of delegation and decentralizati@ 2

ST U Ferebsfiahor st e difire | &

Ov u 1x2=2

I X2=2

State the full form of the following :
(i)  NABARD
(i) NSIC

N ;
T

acture

rslwholesalers

N
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85. Identify the category (avenue) of self-employment from the following :  1x2=2

(i) Surajmal has four acres of land and runs a dairy business. He has
employed three people to help him in his business.
(ii)  Anita is a doctor who runs her own clinic.

e & & w-temm 3 art ot veEE i
() TS & I AR G THA € 7o U S5 SIaEr St @ | s §

AT % foru 3ee ot saferat bt e forar gam &
(i)  rfiar s S 2, a‘rwwﬁaﬁmg&ﬁ%l :é

N\

SECTloﬁ

36. Define:

(i)  One-person company O
(i)  Small company
37. () i le to explain it. 2

, i
s of external trade.
: ' EIRGEIEET s

an is trying to app ction of management in his department. First,
he lets his team perform according to their best potential. Then in a
meeting, he calls the production manager and asks his team to check what
they have performed. One day it was found that the total number of units
produced were 20 less than the set targetsilt was decided that no worker will
go home unless and until this gap of 20 uﬁts 1S overcome. 2

(i)  Which function of management &bemg performed by Gagan and
his team ? LM

It
(i) What is ‘20’ in the above case ?
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T T35 1S ft T o A T i e 20 ST o 6 @ ol G AR foRa ST

T
(1)
(i1)
39. ()
(i1)
(i)
(i1)

40. (1)

(i)

(ii)

68/MAY/3-319-A] 14 e

%&

b

wwmmmmm%mmwm“‘é
i R 20 73 ? o
What is sales promotion ? \

Identify any two promotional tools. &

fersr w2 9

%a‘rm(ﬂa‘ﬁ) u
Discuss any two @ «q
T T & f*@

Explam o mo

bo

zi)
(b) H;&Tr -3TH

OR / 3tuat

(a) Village industries
(b) Cottage industries

(a)  TITetor I
(b)  FEIEM
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42. (i)

(ii)

43. ()

>*

44, Give any three points of distinction between a wholesaler and a retailer.

Identify any three recent trends in recruitment.

et 3 foreet ot smafoes St (g59) ot eem hifvr |

OR / 3rar

Differentiate between recruitment and selection on the ba
following :

q—
(a) Objective o

™M
(b) Nature g
(¢)  Process ﬂ
Freafera 3 s o sl o S o
(a) =W | 0
(b) Wl 0 .
(c) sk

Differentiate be

the

Matrix

(c) Network cture
feferfiad =t awssT ;
. <
(a) m g (@)
(b) AT EET %
(¢) =T ULl LN
P~
+k:

Sfieh fershetT eI eert forshatt a6 sffer 3 o his i foreg |
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47,

48,

49.
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(i)  Explain the three levels of packaging.
QTS 6 i = EwaRU |
OR / JgaT

(ii)  Explain any three methods of price fixation.
oA i 6 1 o faferat awemse |

Sumit completed his MBA in Sales and Marketing a reputed
institute. He now wants to take up a job in a Multinatio any as a

salesman. Guide him as to what qualities he mus to become a

good salesperson.
gﬁaiﬁmmﬁmﬁ@mm@eﬁmmw @lma’s@w
Htt o fosrrerat s e S ) 2 U =T forshahal
T % ST 38 e 3 et 1ot o e
Explain any three documents use

SITRT ST ¥ 3927 fofvw s

Rohit is thinking of same he requires
more finance which h rcial banks. Identify
any five merits of&g:e for him.
Ufed I =i i 3¢ Jfereh fory Y STaehar &
ﬁﬁ%@ﬁ TG T ST ST ST & | 36 fore & &
Tﬁ% co PSoci nsibility. State the social responsibility
iness to he :
mployees
1) Consumers
eI it quemst | fefafas % o sraaw & amie

SETRICT T Iei T ;
(i)  sHHaTE
(i) UYL

OR / st9ar

What do you mean by business ethics ? Give three examples. Which are
the elements of business ethics ?

ST AfoehdT & ST FT THEA & 2 7 320 4T | raaniie e 3 a9
FE ?



50.

51.

: [=]33[m] ‘
68/MAY/3-319-A] 17'; %%, [ Contd...

(@)

Swati, a home science graduate from a reputed college, has
recently done a cookery course. She wished to start her own
ventux.'e with a goal to provide ‘healthy food’ at reasonable prices.
She discussed her idea with her teacher (mentor) who encouraged
her. After analyzing various options for starting her business
venture, they short-listed the option to sell ‘readymade’ and ‘ready
to .ma.ke’ vegetable shakes and sattu milk shakes. Then, they
weighed the pros and cons of both the short-listed options.

(a)  Identify the function of management being di

(b)  State any one characteristic of the '
(a) above,

(c)  Explain any three limitatjons of thi ﬁb

I, U AHE werfrner & 18 R x,rdtﬁﬁmamim

@mﬁm%l?ﬁsﬁmiﬂm‘ﬁﬂ & A& o WY &Y H

Uh SAFHE Y& FHAT =edt © | 381 STEATI (ST

fore farfiret forepet

d above.
tified in

(c) atetur, forehesiertor & 8 i & 2

Small business may be categorized on the basis of investment in
fixed capital in plant and machinery or on the basis of nature of
place of operation. Explain any five such types of small business.

SIS AT 1 feRRoT S e el H Ty Ooft ferer o e o fepar st
m%mmmaﬁwﬁww@%ﬁﬁaw%@%
SR <l THSC | Vo)
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