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2. 

General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in the

Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper code No. 68/SS/O-A on the Answer-Book.
5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.

‚Ê◊Êãÿ •ŸÈŒ‡Ê —
1. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ §¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–
2. ∑Î§¬ÿÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ-¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚ ™§¬⁄U ¿U¬Ë „Ò– ß‚

’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–
3. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥ ∑§§•ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ ∆U„⁄UÊÿÊ

¡ÊÿªÊ–
4. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ë ∑§Ê«U ‚¥ÅÿÊ 68/SS/O-A Á‹π¥–
5. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ Á„ãŒË/•¥ª˝¡Ë ◊Êäÿ◊ ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„ãŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÈ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË, ◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ,
Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–
∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–

(π) ÿÁŒ •Ê¬ Á„ãŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥ ÃÊ ¬˝‡Ÿ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–

6. ¬˝‡Ÿ¬òÊ ◊¥ Á∑§‚Ë ÷Ë ¬˝∑§Ê⁄U ∑§ ‚¥Œ„ •ÕflÊ ŒÈÁflœÊ ∑§Ë ÁSÕÁÃ ◊¥ •¥ª˝¡Ë •ŸÈflÊŒ „Ë ◊Êãÿ „ÊªÊ–

This Question Paper consists of 53 questions and 15 printed pages.

ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 53 ¬˝‡Ÿ ÃÕÊ 15 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥–

Roll No.

•ŸÈ∑˝§◊Ê¥∑§
Code No.

∑§Ê«U Ÿ¥.
68/SS/O

SET/‚≈ A
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TOURISM

¬ÿ¸≈UŸ

(337)

Time : 3 Hours ] [ Maximum Marks : 100

‚◊ÿ — 3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 100

Note :
(i) There are 53 questions in all divided into three parts.
(ii) All questions are compulsory.
(iii) Marks for each question are indicated against it.
(iv) Questions have to be Attempted either from Optional Module-I or Optional Module-II in all

Sections.
(v) Section - A consists of :

(a) Q.No. 1 to 16 -  are Multiple Choice Type Questions (MCQs) carrying 1 mark each.  Select
and write the most appropriate option out of the four options given in each of these questions.

(b) Q.No. 17 to 35 - are objective Type Questions carrying 2 marks each (with 2 sub-part of 1
mark each). Attempt these question as per the instruction given for each question.

(vi) Section - B consists of :
(a) Q.No. 36 to 40 - are Very Short  Answer Type Questions carrying 2 marks each to be answered

in the range of 30 to 50 words. Q.No. 51 is objective type question, carries 2 marks.
(b) Q.No. 41 to 46 are Short Answer Type Questions carrying 3 marks, each to be answered in

the range of 50 to 80 words.
(c) Q.No. 47 to 50 are Multiple Choice Questions (MCQ) carrying 1 mark each.

(vii) Section - C consists of Q. No. 52 and 53 that are Long Answer Type Question carrying 6 marks
each to be answered in the range of 80 to 120 words.

ÁŸŒ¸‡Ê —
(i) ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ ∑È§‹ 53 ¬˝‡Ÿ „Ò¥–
(ii) ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–
(iii) ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ‚Ê◊Ÿ •¥∑§ ÁŒ∞ ª∞ „Ò¥–
(iv) ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ¬˝àÿ∑§ πá«U ◊¥ ‚ ÿÊ ÃÊ flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ I ÿÊ flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ II ◊¥ ‚ ŒËÁ¡∞–
(v) πá«U - A ◊¥

(a) ¬˝‡Ÿ ‚¥ÅÿÊ 1 ‚ 16 -  ’„ÈÁfl∑§À¬Ëÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥, ¡Ê ¬˝àÿ∑§ 1 •¥∑§ ∑§Ê „Ò– ßŸ ¬˝‡ŸÊ¥ ◊¥ ¬˝àÿ∑§ ◊¥ ÁŒÿ ªÿ øÊ⁄U
Áfl∑§À¬Ê¥ ◊¥ ‚ ‚’‚ ©¬ÿÈÄÃ Áfl∑§À¬ øÈÁŸ∞ •ÊÒ⁄U Á‹Áπ∞–

(b) ¬̋‡Ÿ ‚¥ÅÿÊ 17 ‚ 35 - flSÃÈÁŸc∆U ¬˝‡Ÿ „Ò¥, ¬˝àÿ∑§ ¬̋‡Ÿ 2 •¥∑§ ∑§Ê „Ò (ŒÊ ©¬÷Êª ∑§ ‚ÊÕ ¬˝àÿ∑§ ∑§Ê 1 •¥∑§)–  ¬̋àÿ∑§
¬̋‡Ÿ ◊¥ ÁŒ ªß¸ ‚ÍøŸÊ •ŸÈ‚Ê⁄U ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ŒËÁ¡∞–

(vi) πá«U - B ◊¥
(a) ¬˝‡Ÿ ‚¥ÅÿÊ 36 ‚ 40§•ÁÃ‹ÉÊÈ ©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò ¥, ¬˝àÿ∑§ ∑§ 2 •¥∑§ „Ò ¥ •ÊÒ⁄U ©ûÊ⁄U ∑§Ë ‚Ë◊Ê

30 ‚ 50 ‡ÊéŒ „Ò¥–  ¬˝‡Ÿ ‚¥ÅÿÊ 51 flSÃÈÁŸc∆U ¬˝‡Ÿ 2 •¥∑§ ∑§Ê „Ò–
(b) ¬˝‡Ÿ ‚¥ÅÿÊ 41 ‚ 46 ‹ÉÊ È ©ûÊ⁄ UËÿ ¬˝∑§Ê⁄ U ∑  ¬ ˝‡Ÿ „Ò ¥ , ¬ ˝àÿ∑§ ∑ 3 •¥∑§ „Ò ¥ •Ê Ò⁄ U ©ûÊ⁄ U ∑§Ë ‚Ë◊Ê

50 ‚ 80 ‡ÊéŒ „Ò¥–
(c) ¬˝‡Ÿ ‚¥ÅÿÊ 47 ‚ 50 ’„ÈÁfl∑§À¬Ëÿ ¬˝‡Ÿ ¬˝àÿ∑§ 1 •¥∑§ ∑§Ê „Ò–

(vii) πá«U - C ◊¥ ¬˝‡Ÿ ‚¥ÅÿÊ 52 •ÊÒ⁄U 53 ŒËÉÊ¸ ©ûÊ⁄UËÿ ¬˝∑§Ê⁄U ∑§ ¬˝‡Ÿ „Ò¥, ¬˝àÿ∑§ ∑§ 6 •¥∑§ „Ò¥ •ÊÒ⁄U ©ûÊ⁄U ∑§Ë ‚Ë◊Ê
80-120 ‡ÊéŒ „Ò¥–
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SECTION - A / πá«U - A

1. Which one of the following is a negative economic impact of Tourism ? 1

(A) Increase in income (B) Receipt of Foreign exchange

(C) Increase in employment (D) Increase in import

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ¬ÿ¸≈UŸ ∑§Ê Ÿ∑§Ê⁄UÊà◊∑§ •ÊÁÕ¸∑§ ¬˝÷Êfl „Ò?

(A) •Êÿ ◊¥ flÎÁh (B) •Êÿ ∑§Ë ¬˝ÊÁåÃ

(C) ⁄UÊ¡ªÊ⁄U ◊¥ flÎÁh (D) •ÊÿÊÃ ◊¥ flÎÁh

2. Which one of the following is a positive environmental impact of tourism ? 1

(A) Reduction in cultivable land due construction of infrastructure.

(B) Increase in landslides due to human intervention.

(C) Environmental pollution by local transport biofuel consumption.

(D) Increased cleaning drives for tourist attraction.

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ¬ÿ¸≈UŸ ∑§Ê ‚∑§Ê⁄UÊà◊∑§ ¬ÿÊ¸fl⁄UáÊËÿ ¬˝÷Êfl „Ò?
(A) ’ÈÁŸÿÊŒË …UÊ°ø ∑§ ÁŸ◊Ê¸áÊ ∑§ ∑§Ê⁄UáÊ ∑Î§Á· ÿÊÇÿ ÷ÍÁ◊ ◊¥ ∑§◊Ë

(B) ◊ÊŸflËÿ „SÃˇÊ¬ ∑§ ∑§Ê⁄UáÊ ÷ÍSπ‹Ÿ ◊¥ flÎÁh
(C) SÕÊŸËÿ ¬Á⁄Ufl„Ÿ ◊¥ ¡Òfl ßZœŸ ∑§Ë π¬Ã ‚ ¬ÿÊ¸fl⁄UáÊ ¬˝ŒÍ·áÊ

(D) ¬ÿ¸≈U∑§Ê¥ ∑§ •Ê∑§·¸áÊ ∑§ Á‹∞ ‚»§Êß¸ •Á÷ÿÊŸ ’…∏ÊÿÊ ªÿÊ

3. Which one of the following statements about Longitude is not correct ? 1

(A) Lines of longitude are parallel.

(B) Its distance is in degree east or west of the prime meridian.

(C) All lines of longitude cut lines of latitude at 908 (right angles)

(D) It is an imaginary line which runs from North Pole to South Pole.

Œ‡ÊÊ¥Ã⁄U ∑§ ’Ê⁄U ◊¥ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∑§ÕŸ ‚„Ë Ÿ„Ë¥ „Ò?

(A) ‚÷Ë Œ‡ÊÊ¥Ã⁄U ⁄UπÊ∞ ‚◊ÊãÃ⁄U „Ò–
(B) ÿ„ ¬˝œÊŸ ◊äÿÊ±Ÿ ⁄UπÊ ∑§ ¬Ífl¸ ÿÊ ¬Á‡ø◊ ◊¥ Á«Uª˝Ë ◊¥ ŒÍ⁄UË „Ò–

(C) Œ‡ÊÊ¥Ã⁄U ∑§Ë ‚÷Ë ⁄UπÊ∞° •ˇÊÊ¥‡Ê ∑§Ë ⁄UπÊ•Ê¥ ∑§Ê 908 ¬⁄U ∑§Ê≈UÃË „Ò¥–
(D) ÿ„ ∞∑§ ∑§ÊÀ¬ÁŸ∑§ ⁄UπÊ „Ò ¡Ê ©ûÊ⁄UË œ˝Èfl ‚ ŒÁˇÊáÊË œ˝Èfl Ã∑§ ø‹ÃË „Ò–

  Note / ÁŸŒ¸‡Ê —

  (1) Answer of all questions are to be given in the Answer-Book given to you.

‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U •Ê¬∑§Ê ŒË ªß¸ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „Ë Á‹π¥–

  (2) 15 minutes time has been allotted to read this question paper.  The question paper will be distributed

at 2 : 15 p.m.  From 2 : 15 p.m. to 2 : 30 p.m., the students will read the question paper only and

will not write any answer on the Answer-Book during this period.

ß‚ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏Ÿ ∑§ Á‹∞ 15 Á◊Ÿ≈U ∑§Ê ‚◊ÿ ÁŒÿÊ ªÿÊ „Ò–  ¬˝‡Ÿ-¬òÊ ∑§Ê ÁflÃ⁄UáÊ ŒÊ¬„⁄U ◊¥ 2 : 15 ’¡ Á∑§ÿÊ ¡Ê∞ªÊ–

2 : 15 ’¡ ‚ 2 : 30 ’¡ Ã∑§ ¿UÊòÊ ∑§fl‹ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏¥ª •ÊÒ⁄U ß‚ •flÁœ ∑§ ŒÊÒ⁄UÊŸ fl ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ¬⁄U ∑§Êß¸ ©ûÊ⁄U Ÿ„Ë¥

Á‹π¥ª–
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4. Which cities does the Golden Triangle Highway connect ? 1

(A) Delhi-Agra-Jodhpur (B) Delhi-Agra-Udiapur

(C) Delhi-Jaipur-Jaisalmer (D) Delhi-Agra-Jaipur

ªÊÀ«UŸ ≈˛UÊ∞¥ª‹ „Êß¸fl Á∑§Ÿ ‡Ê„⁄UÊ¥ ∑§Ê ¡Ê«∏ÃÊ „Ò?

(A) ÁŒÀ‹Ë-•Êª⁄UÊ-¡Êœ¬È⁄U (B) ÁŒÀ‹Ë-•Êª⁄UÊ-©Œÿ¬È⁄UU

(C) ÁŒÀ‹Ë-¡ÿ¬È⁄U-¡Ò‚‹◊⁄UU (D) ÁŒÀ‹Ë-•Êª⁄UÊ-¡ÿ¬È⁄UU

5. Which luxury train connects small cities of Rajasthan, including Shekhawati ? 1

(A) Heritage on Wheels (B) Fairy Queen

(C) Bharat Darshan (D) Palace on Wheels

∑§ÊÒŸ ‚Ë ‹Ç¡⁄UË ≈˛UŸ ‡ÊπÊflÊ≈UË ‚Á„Ã ⁄UÊ¡SÕÊŸ ∑§ ¿UÊ≈U ‡Ê„⁄UÊ¥ ∑§Ê ¡Ê«∏ÃË „Ò?

(A) „Ò⁄UË≈U¡ •ÊÚŸ √„Ë‹ (B) »Ò§⁄UË ÄflËŸ

(C) ÷Ê⁄UÃ Œ‡Ê¸Ÿ (D) ¬Ò‹‚ •ÊÚŸ √„Ë‹

6. Which Coastal State has maximum number of major seaports ? 1

(A) West Bengal (B) Tamil Nadu (C) Maharashtra (D) Gujarat

Á∑§‚ Ã≈UËÿ ⁄UÊíÿ ◊¥ ‚’‚ •Áœ∑§ ‚¥ÅÿÊ ◊¥ ¬˝◊Èπ ’¥Œ⁄UªÊ„ „Ò¥?

(A) ¬Á‡ø◊ ’¥ªÊ‹ (B) ÃÁ◊‹ŸÊ«ÈU (C) ◊„Ê⁄UÊc≈˛U (D) ªÈ¡⁄UÊÃ

7. Who among the following musicians is attributed the invention of Qawwali ? 1

(A) Tansen (B) Hapa Charan (C) Amir Khusrau (D) Mian Lal Khan

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ Á∑§‚ ‚¥ªËÃ∑§Ê⁄U ∑§Ê ∑§√flÊ‹Ë ∑§ •ÊÁflc∑§Ê⁄U ∑§Ê üÊÿ ÁŒÿÊ ¡ÊÃÊ „Ò?

(A) ÃÊŸ‚Ÿ (B) „Ê¬Ê ø⁄UáÊ (C) •◊Ë⁄U πÈ‚⁄UÊ (D) Á◊ÿÊ¥ ‹Ê‹ πÊ¥

8. Bharat Ratna Pundit Ravi Shankar was a renowned player of which instrument ? 1

(A) Veena (B) Sarod (C) Sarangi (D) Sitar

÷Ê⁄UÃ ⁄UàŸ ¬¥Á«UÃ ⁄UÁfl‡Ê¥∑§⁄U Á∑§‚ flÊl ÿ¥òÊ ∑§ ¬˝Á‚h flÊŒ∑§ Õ?

(A) flËŸÊ (B) ‚⁄UÊŒ (C) ‚Ê⁄¥UªË (D) Á‚ÃÊ⁄U

9. “Morulem” is a traditional Folk Dance of Which State ? 1

(A) Goa (B) Maharashtra (C) Gujarat (D) Daman and Diu

““◊ÊL§‹◊”” Á∑§‚ ⁄UÊíÿ ∑§Ê ¬Ê⁄¥U¬Á⁄U∑§ ‹Ê∑§ ŸÎàÿ „Ò?

(A) ªÊflÊ (B) ◊„Ê⁄UÊc≈˛U (C) ªÈ¡⁄UÊÃ (D) Œ◊Ÿ •ÊÒ⁄U ŒËfl
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10. Where did Buddha attain Mahaparinirvana ? 1

(A) Lumbini (B) Kushinagar (C) Sarnath (D) Gaya

’Èh ∑§Ê ◊„Ê¬Á⁄UÁŸflÊ¸áÊ ∑§„Ê° ¬˝ÊåÃ „È•Ê?

(A) ‹È¥Á’ŸË (B) ∑È§‡ÊËŸª⁄U (C) ‚Ê⁄UŸÊÕ (D) ªÿÊ

11. The four “Dhams” or sacred places of Hindus are : 1

(A) Badrinath, Dwarka, Puri and Varanasi

(B) Badrinath, Haridwar, Puri and Rameshwaram

(C) Badrinath, Dwarka, Puri and Rameshwaram

(D) Dwarka, Puri and Rameshwaram and Sringeri

Á„¥ŒÈ•Ê¥ ∑§ øÊ⁄U ““œÊ◊”” ÿÊ ¬ÁflòÊ SÕÊŸ „Ò¥ —

(A) ’Œ˝ËŸÊÕ, mÊ⁄U∑§Ê, ¬È⁄UË •ÊÒ⁄U flÊ⁄UÊáÊ‚Ë

(B) ’Œ˝ËŸÊÕ, „Á⁄UmÊ⁄U, ¬È⁄UË •ÊÒ⁄U ⁄UÊ◊‡fl⁄U◊

(C) ’Œ˝ËŸÊÕ, mÊ⁄U∑§Ê, ¬È⁄UË •ÊÒ⁄U ⁄UÊ◊‡fl⁄U◊

(D) mÊ⁄U∑§Ê, ¬È⁄UË, ⁄UÊ◊‡fl⁄U◊ •ÊÒ⁄U üÊÎ¥ª⁄UË

12. Mount Parsvanatha is a religious heritage site for : 1

(A) Hindus (B) Sikhs (C) Buddhists (D) Jains

◊Ê©¥≈U ¬Ê‡fl¸ŸÊÕ ∞∑§ œÊÁ◊¸∑§ Áfl⁄UÊ‚Ã SÕ‹ „Ò —

(A) Á„¥ŒÈ•Ê¥ (B) Á‚πÊ¥ (C) ’ÊÒhÊ¥ (D) ¡ÒŸ

13. Which one of the following states Hemkund Sahib is located ? 1

(A) Himachal Pradesh (B) Uttarakhand

(C) Uttar Pradesh (D) Maharashtra

„◊∑È¥§«U ‚ÊÁ„’ ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ Á∑§‚ ⁄UÊíÿ ◊¥ ÁSÕÃ „Ò?

(A) Á„◊Êø‹ ¬˝Œ‡Ê (B) ©ûÊ⁄UÊπ¥«U

(C) ©ûÊ⁄UU ¬˝Œ‡Ê (D) ◊„Ê⁄UÊc≈˛U

14. Which State had the highest number of foreign tourists visiting in 2014 ? 1

(A) Rajasthan (B) Tamil Nadu (C) Maharashtra (D) Kerala

2014 ◊¥ Á∑§‚ ⁄UÊíÿ ◊¥ ‚’‚ •Áœ∑§ ÁflŒ‡ÊË ¬ÿ¸≈U∑§ •Êÿ?

(A) ⁄UÊ¡SÕÊŸ (B) ÃÁ◊‹ŸÊ«ÈU (C) ◊„Ê⁄UÊc≈˛U (D) ∑§⁄U‹
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15. Which one of the following is an disadvantage of oral communication ? 1

(A) It provides immediate feedback.

(B) It provides an opportunity for a dialogue.

(C) It does not provide record or reference.

(D) It is fast and saves time.

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ◊ÊÒÁπ∑§ ‚¥øÊ⁄U ∑§Ê ŸÈ∑§‚ÊŸ „Ò?

(A) ÿ„ Ãà∑§Ê‹ ¬˝ÁÃÁ∑˝§ÿÊ ¬˝ŒÊŸ ∑§⁄UÃÊ „Ò–

(B) ÿ„ ‚¥flÊŒ ∑§Ê •fl‚⁄U ¬˝ŒÊŸ ∑§⁄UÃÊ „Ò–

(C) ÿ„ Á⁄U∑§ÊÚ«¸U ÿÊ ‚¥Œ÷¸ ¬˝ŒÊŸ Ÿ„Ë¥ ∑§⁄UÃÊ „Ò–

(D) ÿ„ Ã$¡ „Ò •ÊÒ⁄U ‚◊ÿ ’øÊÃÊ „Ò–

16. Which one of the following is not included in 7C of communication ? 1

(A) Cleanliness (B) Completeness (C) Correctness (D) Conciseness

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ‚¥øÊ⁄U ∑§ 7‚Ë (7C) ◊¥ ‡ÊÊÁ◊‹ Ÿ„Ë¥ „Ò?

(A) ‚Ê$»§-‚$»§Êß¸ (B) ¬ÍáÊ¸ÃÊ (C) ÿÕÊÕ¸ÃÊ (D) ‚¥ÁˇÊÁåÃ

17. Fill in the blanks : 2

(i) The __________ divides the Earth into two Hemispheres.

(ii) The __________ is an imaginary line on the surface of the Earth that runs from North
Pole to South Pole.

Á⁄UÄÃ SÕÊŸÊ¥ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) __________ ¬ÎâflË ∑§Ê ŒÊ ªÊ‹ÊœÊZ ◊¥ Áfl÷ÊÁ¡Ã ∑§⁄UÃÊ „Ò–

(ii) __________ ¬ÎâflË ∑§Ë ‚Ã„ ¬⁄U ∞∑§ ∑§ÊÀ¬ÁŸ∑§ ⁄UπÊ „Ò ¡Ê ©ûÊ⁄UË œ˝Èfl ‚ ŒÁˇÊáÊË œ˝Èfl Ã∑§ ø‹ÃË „Ò–

18. State whether True or False : 2

(i) India has two time zones.

(ii) In order to calculate the time difference between two places, it is not enough to know
the longitude of both the places.

‚àÿ ÿÊ •‚àÿ •¥Á∑§Ã ∑§ËÁ¡∞ —

(i) ÷Ê⁄UÃ ◊¥ ŒÊ ‚◊ÿ ̌ ÊòÊ „Ò¥–

(ii) ŒÊ SÕÊŸÊ¥ ∑§ ’Ëø ‚◊ÿ ∑§ •¥Ã⁄U ∑§Ë ªáÊŸÊ ∑§⁄UŸ ∑§ Á‹∞, ŒÊŸÊ¥ SÕÊŸÊ¥ ∑§ Œ‡ÊÊ¥Ã⁄U ∑§Ê ¡ÊŸŸÊ ¬ÿÊ¸åÃ Ÿ„Ë¥ „Ò–

19. Answer in one word : 2

(i) Who was the Guru of Amir Khusrau ?

(ii) Which musical instrument was invented by Amir Khusrau ?

∞∑§ ‡ÊéŒ ◊¥ ©ûÊ⁄U ŒËÁ¡∞–

(i) •◊Ë⁄U πÈ‚⁄UÊ ∑§ ªÈL§ ∑§ÊÒŸ Õ?

(ii) •◊Ë⁄U πÈ‚⁄UÊ Ÿ Á∑§‚ flÊl ÿ¥òÊ ∑§Ê •ÊÁflc∑§Ê⁄ Á∑§ÿÊ ÕÊ?U
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20. Fill in the blanks : 2

(i) During the reign of Ashoka, many monolithic stone pillars were erected on which
teachings of __________ were inscribed.

(ii) The Lion Capital of the Sarnath Pillar has been adopted as the __________ of the
Indian Republic.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) •‡ÊÊ∑§ ∑§ ‡ÊÊ‚Ÿ∑§Ê‹ ∑§ ŒÊÒ⁄UÊŸ, ∑§ß¸ •π¥«U ¬àÕ⁄U ∑§ π¥÷ ’ŸÊ∞ ª∞ Õ Á¡Ÿ ¬⁄U __________ ∑§Ë Á‡ÊˇÊÊ∞°
•¥Á∑§Ã ÕË¥–

(ii) ‚Ê⁄UŸÊÕ SÃ¥÷ ∑§Ë ‹ÊÚÿŸ ∑§¬Ë≈U‹ ∑§Ê ÷Ê⁄UÃËÿ ªáÊ⁄UÊíÿ ∑§ __________ ∑§ M§¬ ◊¥ •¬ŸÊÿÊ ªÿÊ „Ò–

21. Fill in the blanks : 2

(i) The sacred place, which was the capital city of Sri Krishna’s Kingdom and has some
very important temples is __________.

(ii) The sacred place, where Sri Ram built a bridge over the sea to Sri Lanka when he went
in search of his consort, Sita ji is called __________.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) fl„ ¬ÁflòÊ SÕÊŸ, ¡Ê üÊË∑Î§cáÊ ‚Ê◊˝Êíÿ ∑§Ë ⁄UÊ¡œÊŸË ÕË •ÊÒ⁄U ¡„Ê° ∑§ß¸ ’„ÈÃ ◊„àfl¬ÍáÊ¸ ◊¥ÁŒ⁄U „Ò¥, __________

„Ò–

(ii) fl„ ¬ÁflòÊ SÕÊŸ ¡„Ê° üÊË ⁄UÊ◊ Ÿ •¬ŸË ¬àŸË ‚ËÃÊ ¡Ë ∑§Ë ‡Ê⁄UáÊ ◊¥ ¡ÊÃ ‚◊ÿ üÊË‹¥∑§Ê Ã∑§ ‚◊ÈŒ˝ ¬⁄U ∞∑§ ¬È‹
’ŸÊÿÊ ÕÊ, ©‚ __________ ∑§„Ê ¡ÊÃÊ „Ò–

22. Fill in the blanks : 2

(i) Prophet Mohammad got Prophethood at the age of __________ in the year 610 AD.

(ii) The Hijri Era started in the year __________.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) ¬Òª¥’⁄U ◊Ê„ê◊Œ ∑§Ê fl·¸ 610 ß¸SflË ◊¥ __________ fl·¸ ∑§Ë •ÊÿÈ ◊¥ ¬Òª¥’⁄UË ¬˝ÊåÃ „Èß¸–

(ii) Á„¡⁄UË ÿÈª ∑§Ë ‡ÊÈL§•ÊÃ fl·¸ __________ ◊¥ „Èß¸ ÕË–

23. Fill in the blanks : 2

(i) ‘Atithi Devo Bhava’ means __________.

(ii) Tourism that involves interaction of tourists with local people and their cultural life is
called __________ Tourism.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) “•ÁÃÁÕ ŒflÊ ÷fl” ∑§Ê •Õ¸ __________ „Ò–

(ii) fl„ ¬ÿ¸≈UŸ Á¡‚◊¥ SÕÊŸËÿ ‹ÊªÊ¥ •ÊÒ⁄U ©Ÿ∑§ ‚Ê¥S∑Î§ÁÃ∑§ ¡ËflŸ ∑§ ‚ÊÕ ¬ÿ¸≈U∑§Ê¥ ∑§Ë ’ÊÃøËÃ ‡ÊÊÁ◊‹ „ÊÃË „Ò,
__________ ¬ÿ¸≈UŸ ∑§„‹ÊÃÊ „Ò–
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24. State whether True or False : 2

(i) In India, Tourism is the largest Industry.

(ii) About ten million people are employed directly or indirectly in Tourism Industry.

‚àÿ ÿÊ •‚àÿ Á‹Áπ∞ —

(i) ÷Ê⁄UÃ ◊¥ ¬ÿ¸≈UŸ ‚’‚ ’«∏Ê ©lÊª „Ò–

(ii) ¬ÿ¸≈UŸ ©lÊª ◊¥ ‹ª÷ª Œ‚ Á◊Á‹ÿŸ ‹Êª ¬˝àÿˇÊ ÿÊ •¬˝àÿˇÊ M§¬ ‚ ∑§Êÿ¸⁄UÃ „Ò¥–

25. Fill in the blanks : 2

(i) The lowest Decadal Growth Rate of Foreign Tourists Arrival in India between 1951
and 2010 was in __________.

(ii) The highest percentage growth rate of Foreign tourists in India between 1997 and 2015
was registered in the year __________.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) 1951 •ÊÒ⁄U 2010 ∑§ ’Ëø ÷Ê⁄UÃ ◊¥ ÁflŒ‡ÊË ¬ÿ¸≈U∑§Ê¥ ∑§ •Êª◊Ÿ ∑§Ë ‚’‚ ∑§◊ Œ‡Ê∑§Ëÿ flÎÁh Œ⁄U __________

◊¥ ÕË–

(ii) 1997 •ÊÒ⁄U 2015 ∑§ ’Ëø ÷Ê⁄UÃ ◊¥ ÁflŒ‡ÊË ¬ÿ¸≈U∑§Ê¥ ∑§Ë ©ëøÃ◊ ¬˝ÁÃ‡ÊÃ flÎÁh Œ⁄U fl·¸  __________ ◊¥ Œ¡¸
∑§Ë ªß¸ ÕË–

26. Fill in the blanks : 2

(i) UNWTO stands for __________.

(ii) According to UNWTO Annual Report of 2015, the country that gets the highest number
of Tourists in the world is __________.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) UNWTO ∑§Ê ◊Ã‹’ __________ „Ò–

(ii) UNWTO ∑§Ë 2015 ∑§Ë flÊÁ·¸∑§ Á⁄U¬Ê≈¸ ∑§ •ŸÈ‚Ê⁄U, ŒÈÁŸÿÊ ◊¥ ‚’‚ •Áœ∑§ ¬ÿ¸≈U∑§ •ÊŸ flÊ‹Ê Œ‡ÊU
__________ „Ò–

27. State whether True or False : 2

(i) India is included in the top ten countries in terms of international tourism arrivals.

(ii) Europe gets the largest international tourism arrivals.

‚àÿ ÿÊ •‚àÿ Á‹Áπ∞ —

(i) •¥Ã⁄U⁄UÊc≈˛UËÿ ¬ÿ¸≈U∑§ •Êª◊Ÿ ∑§ ◊Ê◊‹ ◊¥ ÷Ê⁄UÃ ‡ÊË·¸ Œ‚ Œ‡ÊÊ¥ ◊¥ ‡ÊÊÁ◊‹ „Ò–

(ii) ÿÍ⁄UÊ¬ ◊¥ ‚’‚ •Áœ∑§ •¥Ã⁄UÊ¸c≈˛UËÿ ¬ÿ¸≈UŸ •Êª◊Ÿ „ÊÃÊ „Ò–
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28. Fill in the blanks : 2

(i) An exchange of facts, ideas, opinions or emotions by two or more persons is called
__________.

(ii) A language which is special to science, commerce, technology, trade or profession is
called __________.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) ŒÊ ÿÊ ŒÊ ‚ •Áœ∑§ √ÿÁÄÃÿÊ¥ mÊ⁄UÊ ÃâÿÊ¥, ÁfløÊ⁄UÊ¥, ÁfløÊ⁄UÊ¥ ÿÊ ÷ÊflŸÊ•Ê¥ ∑§ •ÊŒÊŸ-¬˝ŒÊŸ ∑§Ê __________

∑§„Ê ¡ÊÃÊ „Ò–

(ii) fl„ ÷Ê·Ê ¡Ê ÁflôÊÊŸ, flÊÁáÊíÿ, ¬˝ÊÒlÊÁª∑§Ë, √ÿÊ¬Ê⁄U ÿÊ ¬‡Ê ∑§ Á‹∞ Áfl‡Ê· „Ò, __________ ∑§„‹ÊÃË „Ò–

29. State whether True or False : 2

(i) ‘Emotional Stability’ is a personality trait listed under the MBTI Approach.

(ii) People with Perceiving Type Personality are flexible and spontaneous.

‚àÿ ÿÊ •‚àÿ Á‹Áπ∞ —

(i) “÷ÊflŸÊà◊∑§ ÁSÕ⁄UÃÊ” ∞◊’Ë≈UË•Êß¸ ŒÎÁc≈U∑§ÊáÊ ∑§ Ã„Ã ‚ÍøË’h ∞∑§ √ÿÁÄÃàfl Áfl‡Ê·ÃÊ „Ò–

(ii) ÁfløÊ⁄U‡ÊË‹ √ÿÁÄÃàfl flÊ‹ ‹Êª ‹øË‹ •ÊÒ⁄U ‚„¡ „ÊÃ „Ò¥–

30. State whether True or False : 2

(i) Marketing is satisfying the needs of the buyer.

(ii) Marketing is a part of Selling.

‚àÿ ÿÊ •‚àÿ Á‹Áπ∞ —

(i) Áfl¬áÊŸ π⁄UËŒÊ⁄U ∑§Ë ¡M§⁄UÃÊ¥ ∑§Ê ¬Í⁄UÊ ∑§⁄U ⁄U„Ê „Ò–

(ii) ◊Ê∑¸§Á≈¥Uª Á’∑˝§Ë ∑§Ê ∞∑§ Á„S‚Ê „Ò–

31. Define ‘Values’. 2

◊ÍÀÿ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡ÿ–

OR / •ÕflÊ

Define ‘Norms’.

“◊ÊŸŒ¥«U” ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡ÿ–

32. Explain why Tourism is considered as an industry. 2

√ÿÊÅÿÊ ∑§ËÁ¡∞ Á∑§ ¬ÿ¸≈UŸ ∑§Ê ∞∑§ ©lÊª ÄÿÊ¥ ◊ÊŸÊ ¡ÊÃÊ „Ò?
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33. Write a note on Carnatic Music. 2

∑§ŸÊ¸≈U∑§ ‚¥ªËÃ ¬⁄U ∞∑§ ŸÊ≈U Á‹Áπ∞–

34. Describe any two characteristics of musical instrument ‘Flute’. 2

‚¥ªËÃ flÊlÿ¥òÊ “’Ê¥‚È⁄UË” ∑§Ë Á∑§ã„Ë¥ ŒÊ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡ÿ–

OR / •ÕflÊ

Describe any two characteristics of musical instrument ‘Sarangi’.

‚¥ªËÃ flÊlÿ¥òÊ “‚Ê⁄¥UªË” ∑§Ë Á∑§ã„Ë¥ ŒÊ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡ÿ–

35. Mention any two superior town planning skills of the Harrapans. 2

„«∏å¬ÊflÊÁ‚ÿÊ¥ ∑§ Á∑§ã„Ë¥ ŒÊ üÊc∆U Ÿª⁄U ÁŸÿÊ¡Ÿ ∑§ÊÒ‡Ê‹Ê¥ ∑§Ê ©À‹π ∑§ËÁ¡ÿ–U

SECTION - B /  πá«U - B

36. Explain two main features of ‘Rock-cut Temples’. 2

“ø^ÊŸ∑Î§Ã ◊¥ÁŒ⁄UÊ¥” ∑§Ë ŒÊ ◊ÈÅÿ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

OR / •ÕflÊ

Explain two main features of ‘Cave Architecture’.

“ªÈ»§Ê flÊSÃÈ∑§‹Ê” ∑§Ë ŒÊ ◊ÈÅÿ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞–

37. Explain any two barriers to communication. 2

‚¥øÊ⁄U ◊¥ Á∑§ã„Ë¥ ŒÊ ’ÊœÊ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

OR / •ÕflÊ

Explain two main objectives of meeting.

’Ò∆U∑§ ∑§ ŒÊ ◊ÈÅÿ ©g‡ÿÊ¥ ∑§Ê S¬c≈U ∑§ËÁ¡ÿ–

38. Explain what makes a ‘Presentation’ effective. 2

√ÿÊÅÿÊ ∑§ËÁ¡∞ Á∑§ “¬˝SÃÈÁÃ” ∑§Ê ∑§ÊÒŸ ‚ Ãâÿ ¬˝÷ÊflË ’ŸÊÃ „Ò?

39. Distinguish between Extroversion and Introversion as personality traits. 2

√ÿÁÄÃàfl ∑§ ªÈáÊÊ¥ ◊¥ ’Á„◊È¸πÃÊ •ÊÒ⁄U •¥Ã◊È¸πÃÊ ∑§ ’Ëø •¥Ã⁄U S¬c≈U ∑§ËÁ¡ÿ–

OR / •ÕflÊ

Explain ‘Conscientiousness’ as a personality trait.

“∑§Ã¸√ÿÁŸc∆UÊ” ∑§Ê ∞∑§ √ÿÁÄÃàfl ªÈáÊ ∑§ M§¬ ◊¥ S¬c≈ ∑§ËÁ¡ÿ–U
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40. Explain ‘Agenda’ in the context of a Meeting. 2

Á∑§‚Ë ’Ò∆U∑§ ∑§ ‚¥Œ÷¸ ◊¥ “∞¡¥«UÊ” ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

41. How does Geography helps in travel and tourism ?  Explain any three ways. 3

÷ÍªÊ‹, ÿÊòÊÊ •ÊÒ⁄U ¬ÿ¸≈UŸ ◊¥ Á∑§‚ ¬˝∑§Ê⁄U ‚„ÊÿÃÊ ∑§⁄UÃÊ „Ò?  ∑§Êß¸ ÃËŸ Ã⁄UË∑§ S¬c≈ ∑§ËÁ¡ÿ–U

OR / •ÕflÊ
Explain the concept of ‘Sustainable Tourism’ in three points.

“SÕÊÿË ¬ÿ¸≈UŸ” ∑§Ë •flœÊ⁄UáÊÊ ∑§Ë ÃËŸ Á’¥ŒÈ•Ê¥ ◊¥ √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

42. Explain any three points of importance of maps in tourism. 3

¬ÿ¸≈UŸ ◊¥ ◊ÊŸÁøòÊÊ¥ ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ÃËŸ Á’¥ŒÈ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

43. Explain any three points of significance of Varanasi as the most sacred among the holy
places of Hindus.

Á„¥ŒÈ•Ê¥ ∑§ ¬ÁflòÊ SÕÊŸÊ¥ ◊¥ ‚’‚ ¬ÁflòÊ flÊ⁄UÊáÊÊ‚Ë ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ÃËŸ Á’¥ŒÈ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

OR / •ÕflÊ
Explain any three points of significance of Satrunjaya, Gujarat as a holy place for Jains.

¡ÒÁŸÿÊ¥ ∑§ ¬ÁflòÊ SÕÊŸ ∑§ M§¬ ◊¥ ‡ÊòÊ¥È¡ÿ, ªÈ¡⁄UÊÃ ∑§ ◊„àfl ∑§ Á∑§ã„Ë¥ ÃËŸ Á’¥ŒÈ•Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡ÿ–

44. Distinguish between International and Domestic tourists.  Explain any three points of
difference.

•¥Ã⁄U⁄UÊc≈˛UËÿ •ÊÒ⁄U ÉÊ⁄U‹Í ¬ÿ¸≈U∑§Ê¥ ∑§ ’Ëø •¥Ã⁄U ∑§Ê ∑§Êß¸ ÃËŸ Á’¥ŒÈ•Ê¥ ‚ S¬c≈ ∑§ËÁ¡ÿ–U

OR / •ÕflÊ
How do Government Policies affect tourism ?  Explain any three points.

‚⁄U∑§Ê⁄UË ŸËÁÃÿÊ° ¬ÿ¸≈UŸ ∑§Ê ∑Ò§‚ ¬˝÷ÊÁflÃ ∑§⁄UÃË „Ò¥?  ∑§Êß¸ ÃËŸ Á’ãŒÈ•Ê¥ ‚ S¬c≈ ∑§ËÁ¡∞–U

45. Write an essay on Buddha’s Teachings. 3

’Èh ∑§Ë Á‡ÊˇÊÊ ¬⁄U ∞∑§ ÁŸ’¥œ Á‹Áπ∞–

OR / •ÕflÊ
Write an essay on the life and teachings of Guru Nanak.

ªÈL§ ŸÊŸ∑§ ∑§ ¡ËflŸ •ÊÒ⁄U Á‡ÊˇÊÊ•Ê¥ ¬⁄U ∞∑§ ÁŸ’¥œ Á‹Áπ∞–

46. Describe any six point of ‘Emerging Dimensions of Tourism’. 3

“¬ÿ¸≈UŸ ∑§ ©÷⁄UÃ •ÊÿÊ◊” ∑§ Á∑§ã„Ë¥ ¿U„ Á’¥ŒÈ•Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡ÿ–

OR / •ÕflÊ
Describe any six ‘factors affecting tourism in the world’.

Áfl‡fl ◊¥ ¬ÿ¸≈UŸ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ Á∑§ã„Ë¥ ¿U„ ∑§Ê⁄U∑§Ê¥ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡ÿ–

3

3
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Optional Module I (Travel and Tour Operation Business)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ I (ÿÊòÊÊ ∞fl¥ ¬ÿ¸≈UŸ ‚¥øÊ‹Ÿ √ÿÊ¬Ê⁄U)

47. Which was the first Indian-owned travel company ? 1

(A) Jeena Tours and Travels (B) Lee and Muirhead India Pvt. Ltd.

(C) N. Jamnadas and Co. Ltd. (D) TAAI

¬„‹Ë ÷Ê⁄UÃËÿ SflÊÁ◊àfl flÊ‹Ë ≈˛ÒUfl‹ ∑¥§¬ŸË ∑§ÊÒŸ ‚Ë ÕË?

(A) ¡ËŸÊ ≈ÍU‚¸ ∞¥«U ≈˛UflÀ‚ (B) ‹Ë •ÊÒ⁄U ◊È⁄U„«U ß¥Á«UÿÊ ¬˝Ê. Á‹Á◊≈U«U

(C) ∞Ÿ. ¡◊ŸÊŒÊ‚ ∞¥«U ∑¥§¬ŸË Á‹Á◊≈U«U (D) ≈UË∞∞•Êß¸

48. When was Travel Agents Association of India established ? 1

≈˛Ufl‹ ∞¡¥≈˜‚ ∞‚ÊÁ‚∞‡ÊŸ •ÊÚ»§ ß¥Á«UÿÊ ∑§Ë SÕÊ¬ŸÊ ∑§’ „Èß¸ ÕË?

(A) 1920 (B) 1951 (C) 1961 (D) 1967

49. What does GIT stand for ? 1

(A) Great India Tours (B) Group India Tours

(C) Group Inclusive Tours (D) Great International Tours

¡Ë•Êß¸≈UË ∑§Ê •Õ¸ ÄÿÊ „Ò?

(A) ª˝≈U ß¥Á«UÿÊ ≈ÍU‚¸ (B) ª˝È¬ ß¥Á«UÿÊ ≈ÍU‚¸

(C) ‚◊Í„ ‚◊Êfl‡ÊË ÿÊòÊÊ∞° (D) ◊„ÊŸ •¥Ã⁄UÊ¸c≈˛UËÿ ÿÊòÊÊ∞°

50. What do IATO stand for ? 1

(A) International Association of Travel Operators

(B) Indian Association of Travel Operators

(C) International Association of Tour Operators

(D) Indian Association of Tour Operators

IATO ∑§Ê ÄÿÊ •Õ¸ „Ò?

(A) ≈˛ÒUfl‹ •ÊÚ¬⁄U≈U‚¸ ∑§Ê •¥Ã⁄UÊ¸c≈˛UËÿ ‚¥ÉÊ

(B) ß¥Á«UÿŸ ∞‚ÊÁ‚∞‡ÊŸ •ÊÚ»§ ≈˛ÒUfl‹ •ÊÚ¬⁄U≈U‚¸

(C) ≈ÍU⁄U •ÊÚ¬⁄U≈U⁄UÊ¥ ∑§Ê •¥Ã⁄UÊ¸c≈˛UËÿ ‚¥ÉÊ

(D) ß¥Á«UÿŸ ∞‚ÊÁ‚∞‡ÊŸ •ÊÚ»§ ≈ÍU⁄U •ÊÚ¬⁄U≈U‚¸
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Optional Module II (Hospitality Management)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ II (•ÊÁÃâÃ ¬˝’¥œŸ)

47. Which one of the following is not a function of the Housekeeping Department in a Hotel ?

(A) Provide food to the Guests and Staff

(B) Take care of cleanliness of rooms

(C) Maintain Linen Room and supply linen to rooms and other Departments

(D) Maintain Guest Laundry facility

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∞∑§ „Ê≈U‹ ◊¥ „Ê©‚∑§ËÁ¬¥ª Áfl÷Êª ∑§Ê ∑§Êÿ¸ Ÿ„Ë¥ „Ò?

(A) ◊„◊ÊŸÊ¥ •ÊÒ⁄U ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§Ê ÷Ê¡Ÿ ©¬‹éœ ∑§⁄UÊ∞°

(B) ∑§◊⁄UÊ¥ ∑§Ë ‚Ê$»§-‚$»§Êß¸ ∑§Ê äÿÊŸ ⁄Uπ¥

(C) Á‹ŸŸ M§◊ ∑§Ê ⁄Uπ⁄UπÊfl ∑§⁄UŸÊ •ÊÒ⁄U ∑§◊⁄UÊ¥ ÃÕÊ •ãÿ Áfl÷ÊªÊ¥ ◊¥ Á‹ŸŸ ∑§Ë •Ê¬ÍÁÃ¸ ∑§⁄UŸÊ

(D) •ÁÃÁÕ ∑§¬«∏ œÊŸ ∑§Ë ‚ÈÁflœÊ ’ŸÊ∞ ⁄Uπ¥

48. Which one of the following is not an Operational Department of a Hotel ? 1

(A) Front Office (B) Maintenance

(C) Food and Beverage Service (D) House Keeping

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∞∑§ „Ê≈U‹ ∑§Ê ¬Á⁄UøÊ‹Ÿ Áfl÷Êª Ÿ„Ë¥ „Ò?

(A) »˝¥§≈U ∑§ÊÿÊ¸‹ÿ (B) ⁄Uπ⁄UπÊfl

(C) πÊl ∞fl¥ ¬ÿ ‚flÊ (D) ªÎ„ √ÿflSÕÊ

49. The three A’s of Tourism Industry are : 1

(A) Appeal, Accessibility and Accommodation

(B) Attraction, Availability and Accommodation

(C) Attraction, Accessibility and Accommodation

(D) Appeal, Availability and Accommodation

¬ÿ¸≈UŸ ©lÊª ∑§ ÃËŸ “∞” —

(A) •¬Ë‹, ¬„È°ø, •ÊflÊ‚

(B) •Ê∑§·¸áÊ, ©¬‹éœÃÊ •ÊÒ⁄U •ÊflÊ‚

(C) •Ê∑§·¸áÊ, ¬„È°ø •ÊÒ⁄U •ÊflÊ‚

(D) •¬Ë‹, ©¬‹éœÃÊ •ÊÒ⁄U •ÊflÊ‚

1
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50. Which one of the following is not an Administrative Department of a Hotel ? 1

(A) Accounts (B) Purchase and Stores

(C) Sales and Marketing (D) Front Office

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ∞∑§ „Ê≈U‹ ∑§Ê ¬˝‡ÊÊ‚ÁŸ∑§ Áfl÷Êª Ÿ„Ë¥ „Ò?

(A) Á„‚Ê’ Á∑§ÃÊ’ (B) π⁄UËŒ ∞fl¥ ÷á«UÊ⁄U

(C) Á’∑˝§Ë ∞fl¥ Áfl¬áÊŸ (D) »˝¥§≈U ∑§ÊÿÊ¸‹ÿ

Optional Module I (Travel and Tour Operation Business)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ I (ÿÊòÊÊ ∞fl¥ ¬ÿ¸≈UŸ ‚¥øÊ‹Ÿ √ÿÊ¬Ê⁄U)

51. State whether True or False : 2

(i) John Mason Cook was the first organized Travel Agent in the world.

(ii) The first organized excursion or tour was by train from Leicester Station for Lough
Barough in 1841.

‚àÿ ÿÊ •‚àÿ •¥Á∑§Ã ∑§ËÁ¡∞ —

(i) ¡ÊÚŸ ◊‚Ÿ ∑È§∑§ ŒÈÁŸÿÊ ∑§ ¬„‹ ‚¥ªÁ∆UÃ ≈˛ÒUfl‹ ∞¡¥≈U Õ–

(ii) ¬„‹Ê ‚¥ªÁ∆UÃ ÷˝◊áÊ 1841 ◊¥ ‹Ë‚S≈U⁄U S≈U‡ÊŸ ‚ ‹ÊÚ$»§’Ê⁄UÊ ∑§ Á‹∞ ≈˛UŸ mÊ⁄UÊ Á∑§ÿÊ ªÿÊ ÕÊ–

Optional Module II (Hospitality Management)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ II (•ÊÁÃâÃ ¬˝’¥œŸ)

51. Fill in the blanks : 2

(i) Undhiyu is a dish from __________ Cuisine.

(ii) Bajre Moth ki Khicdi is dish from __________ Cuisine.

Á⁄UÄÃ SÕÊŸ ∑§Ë ¬ÍÁÃ¸ ∑§ËÁ¡∞–

(i) ©¥ÁœÿÈ __________ ∑§Ê ∞∑§ √ÿ¥¡Ÿ „Ò–

(ii) ’Ê¡⁄U ◊Ê∆U ∑§Ë Áπø«∏Ë __________ ∑§Ê √ÿ¥¡Ÿ „Ò–
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SECTION - C / πá«U - C

Optional Module I (Travel and Tour Operation Business)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ I (ÿÊòÊÊ ∞fl¥ ¬ÿ¸≈UŸ ‚¥øÊ‹Ÿ √ÿÊ¬Ê⁄U)

52. Explain what is an online travel agency. 6

•ÊÚŸ‹ÊßŸ ≈˛ÒUfl‹ ∞¡¥‚Ë ÄÿÊ „Ò S¬c≈ ∑§ËÁ¡∞–U

53. Explain what a Tour Operator does. 6

≈ÍU⁄U •ÊÚ¬⁄U≈U⁄UÊ¥ ∑§ ∑§ÊÿÊZ ∑§Ê S¬c≈ ∑§ËÁ¡∞–U

Optional Module II (Hospitality Management)

flÒ∑§ÁÀ¬∑§ ◊ÊÚ«KÍ‹ II (•ÊÁÃâÃ ¬˝’¥œŸ)

52. Explain the role of Front Office in a Hotel. 6

Á∑§‚Ë „Ê≈U‹ ◊¥ »˝¥§≈U •ÊÚÁ»§‚ ∑§Ë ÷ÍÁ◊∑§Ê ∑§Ê S¬c≈ ∑§ËÁ¡∞–U

53. Distiguish between ‘Lanai’ and ‘Suite’ as types of rooms in a hotel. 6

Á∑§‚Ë „Ê≈U‹ ◊¥ “‹ÊŸÊÿ” •ÊÒ⁄U “‚È∞≈U” ¬˝∑§Ê⁄U ∑§ ∑§◊⁄UÊ¥ ∑§ ’Ëø •¥Ã⁄U ∑§ËÁ¡∞–

- o O o -


