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General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

23 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in the question, i.e.,

(A), (B), (C) and (D) and indicate your correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

5. (@)  The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the Answer-Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any
errors/ mistakes in understanding the question will be yours only.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any such electronic

devices in the Examination Hall.

e In case of any doubt or confusion in the Question Paper, the English version will prevail.

8. Write your Question Paper Code No. 68 /SS / O-A on the Answer-Book.
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LIBRARY AND INFORMATION SCIENCE (Theory)
e a g faar ( faegia)
(339)

Time : 3 Hours | [ Maximum Marks : 80
| : 3 9Ue ] [ gutiek : 80

Notes :
(i)  This question paper consists of 43 questions in all.
ii)  All questions are compulsory.
iii) Marks are given against each question.
iv) Section - A consists of :
(@) Q. No. 1 to 16 - Multiple Choice Questions (MCQs) carrying 1 mark each. Select and write
the most appropriate option out of the four options given in each of these questions.
(b) Q. No.17 to 28 - Objective type questions. Q. No. 17 to 28 carry 2 marks each (few questions
with 2 sub-parts of 1 mark each).
(v)  Section - B consists of :
(@) Q. No. 29 to 36 -Very Short Answer-type questions carrying 2 marks each to be answered
in the range of 30 to 50 words.
(b) Q. No. 37 to 40 - Short Answer-type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.
(c) Q. No. 41 to 43 - Long Answer-type questions carrying 4 marks each to be answered in the
range of 80 to 120 words.
(d) Answer the questions from either Optional Module-A or Optional Module-B.
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(i) wt T frETd |

(iii) TeIH U % WA SHE i feu MU
(

iv) WUS- :
(a) W H. 1916 dg-Tohcd™ Ye7 €, T H11 31 ¥ 1 10 ¥ s ued ¥ fou ¢ 9R fashedi o
Y 9a9 I9g faehed &l It fafan |

(b) W H. 17 ¥ 28 T TGS YA & | YAH & 2 3k § (F© H 1 31k a1et 2 3U-9 Afed)

(v) WU :
(a) W H. 29 Y 36 qH NMIAY-ITIT U &1 UAb o 2 3k &, I T I 30 ¥ 50 =31 H 3 |
(b) W H. 37940 TH T ITNT Y & | UAh o 3 31k &1 Tk 1 W 50 T 80 Ieal H T |
(€ W H. 41943 Th e-3T0T YA € YAH o 4 3k &1 T P W 80 ¥ 120 vsai H T |
(d) SRfeas ATSIT - A a1 Jehfcde AISTe - B o Tl o I |

([ (1) Answers of all questions are to be given in the Answer-Book given to you.
[ofl gl o I 39! & T8 Ia-gfaent 1 & foard |

(2) 15 minutes time has been alloted to read this question paper. The question paper will be distributed

at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the students will read the question paper only and will
not write any answer on the Answer-Book during this period.

TG YIA-UF Ue & e 15 fie o1 wue fean = §1 ye-ua 1 foaeor Sl | 2:15 99 fohan S |
TR 2:15 It H 2:30 It Teh BT hacl Y- ] Ui 3R 39 Faf¥ o SR o ST-YFeasht W HIE S
T fergi |
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SECTION - A/ @UE - <h

Multiple Choice Questions (MCQs). Each question carries 1 mark.

SEfAREUTT U Uieh U9 1 3ieh & 2
The Law states that to disseminate knowledge and to put the books to maximum
use.
(A) First (B) Second (C) Third (D) Fourth
F®_ gd fafved war € fF 99 1 TER SR qEd w1 SAfushad ST 2
(A) w=H (B) fedr (©) T (D) =4
A document providing a broader view of a subject is called .
(A) Micro (B) Macro (C) Pamphlet (D) Phono-record
fowa & q=1 ®9 61 JE A A Jow FHEA T |
(A) q&H (B) T&d (C) = (D) IS

The success of any ___
irrespective of their social status.

depends upon the educated and enlightened citizens

(A) autocracy (B) democracy (C) fascism (D) monarchy

gt ot I Gherd 3T fferd IR e AR W fR Xl €, 9 SHeht g
fearfa = oft &1

(A) Frigpem (B) ke (C) e (D) TSI

A library provides a forum for social get-together within its premises.

(A) wrong (B) right (C) individual (D) group

T TEshTerd 3194 URER & iR qHifsts: Het-fiem & fog e T YSH T B |
(A) TeId (B) W& (C) AT (D) W

Name the two implications of the Fifth Law of Library Science.
(A) Publicity and Open Access

(B) Library Location and Stack Room Guides

(C) Book Selection and Library Hours

(D) Library Building and Growth of Staff

Termera fam o diwd g & < fafgaef & M saEu |
(A) TER IR g ARFm

(B) Tiemer Y rafefq iR Hiedwe AR
(C) Tl 1 TI7 3R T o T
(

)
D) e e iR =k # gfg
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10.

11.

The sources from where we get information are called

(A) Data sources (B) Knowledge sources

(C) Information sources (D) Secondary sources

o9 &l @ &9 g W Y Thd § = FEd B |

(A) TR E@ (B) IHHEIA

(C) =T = (D) fadrersh Fe

After the introduction of open access in libraries, the role of the has taken the
uppermost priority in libraries.

(A) Shelving (B) Blocking (C) Shifting (D) Binding
ety a1 =61 Hemerar # o] A @ T 1 JfHeRdl & S |

(A) e (B) =AffeRT (©) fafte (D) fefemara

The back issues of periodicals are usually arranged in the shelves.

(A) year-wise (B) publisher-wise (C) alphabetically (D) country-wise
T ki 1 qiEERET # Yo W g TN e ¥

(A) S8 HSHER  (B) THNH & GER (C) IURHAITIR (D) =9 % FIER

The need for organizing library material is to (i) maximize search capabilities for users.
(ii) display the available resources and (iii) minimize physical, intellectual and
barriers.

(A) Time (B) Language (C) Technical (D) Access

T AT o LTI o STERaehl SHfAT Bidt & T (i) WIS tfaeh 9 S1fereh YR § @iei |
&7 T (ii) ST HETHHI I TSI B Tk 31 (iii) e, sifgm iR I TR I
%H § A foran S |

(A) T (B) (C) TRt (D) wEd

Current awareness services, indexing and abstracting services, etc. fall under
services.

(A) Reader Advisory (B) Circulation

(C) Reference (D) Referral

I STRTEehT 9, STIHATIERT 3R TR Fa Sefe YAl o ST S S |
(A) TISH W (B) WehelwH

(C) Hed (D) Y&

services are offered in response to requests from the users.
(A) Anticipatory (B) Indexing (C) Abstracting (D) Responsive
Yol SYARTRiet o ST % Sare Y it € |

(A) et (B) STFATERTT  (C) W
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12.

13.

14.

15.

16.

OPTIONAL MODULE - A/3Jeh{cddh RIS - A

In the acronym "'POSDCORB’, ‘S’ stands for : 1
(A) Shelving (B) Staffing
(€) Stacking (D) Sources
Tftenf 38 ‘POSDCORB’ # ‘S’ %1 319 %
(A) feE (B) hIfHeh e (FIftT)
() w=fm (D) ¥
structure of job grades and pay ranges established within an organization. 1
(A) Salary (B) Support (C) Career (D) Fringe
forelt HTed & ST Tfia Siie U & S | i T Tl HEATl € |
(A) oaq (B) W& (C) Sfifersht (D) S &4
When users need the latest developments in their areas of interest on a regular basis, the 1
need is known as .
(A) exhaustive information need (B) everyday information need
(C) current information need (D) catching-up information need
ST YA 1 TR & ok & § (AT 9 9 SRad SRl S STERdedl el 8§ 39
ed Tl
(A) FETTOl FEAT e (B) ok H=T e
(C) HHfFeh T AT (D) ©AFHRE FAT STl
section deals with membership work, issue and return work and work related 1
to users requirements.
(A) Acquisition (B) Technical (C) Periodical (D) Circulation

ST FSEIdl e, J&ih SN 3IR a1 3 o S, STARTRAIST ohi STawaeharsii
Heiferq s, w1 foaes e §

(A) e (B) TRl (C) e (D) =TT

The three primary checkpoints for the acquisition of library materials namely, availability of 1
library funds, and need of library users.

(A) Use of reading material (B) Use of library staff

(C) Use of library authorities (D) Use of book publishers

TeoTer Wit & SAfenrevr § 9 g Sra- e €, e « verera ffy i Suerse, 3R
YT STANTShAIS ohl STTeRFeh |

(A) TSHEERA 1 ITAN (B) TUTeTd o KA h1 STANT

(C) TUTeTd < IfHeRTRAT sl STAM (D) Y&ieh YhI¥hI sl YA

OR/ 3Terar
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12.

13.

14.

15.

16.

OPTIONAL MODULE - B/Jeh{cddh AT - B

is the activity of obtaining information resources relevant to an information
need from a collection resources.

(A) Abstracting (B) Knowledge

(C) Information retrieval (D) Indexing

AT GEEAT oG8 § A i ARl o I TR AT HEHEA W T i

RUGIEICES
(A) R Haw (B) M
(C) g gH: Wi (D) SITHAT
indexes are usually found at the back of the book.
(A) Book (B) Subject (C) Author (D) Title
F STHATT T T & 3id | fou B ¥
(A) TEIHI (B) fowm (C) w@* (D) i
The intent of the search is to acquire some information, assuming it is available

on the internet.
(A) Navigational = (B) Transactional (C) Informational (D) Truncation
QI 1 IRE fRE o 1 I LA §, 39 GHEA F 919 R 98 I see W
Suetsd i |
(A) AferrerEe (B) HEEEH®  (C) HIAHS (D) <HIH (FR-BIE)

In language, the terms are selected from the same document to describe its content.
(A) free indexing (B) vocabulary indexing
(C) controlled indexing (D) natural indexing

o1 B fawa-ag i 9 & fore ue 36 o 9 fa 5 €1

(A) HH SFTIHAURL (B) VrsqTeeil SATSHHTIRT

(G ERERIESRERETICaE (D) WThiceh STIHHUITHTT]

The search is one where a search is conducted on a particular field of the database
to get required information.

(A) field based (B) truncation (C) limiting (D) full text
st = GIs § S STferd gua1 i1 B erered  fafvre & & fopanfead st St 7
(A) & e (B) W& (C) HifHfashor (D) ol oI =g
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17.

18.

19.

20.

21.

22.

OBJECTIVE - I/ U9 - 11
Objective type questions of 2 marks each - 12 questions/ Wk WY T 2 3k - 12 U9
Attempt the following questions :

(i) Name any two vital roles of the library.
(i) Name any two “Application of Ranganathan Laws to the Web” by Alireza Noruzi.

frefafed g9 & S s
() v ot foRgl <1 FeEul fHemsil o AM fafe |
(i) TS st gr1 e e d9 frmi & fohdl < S9N o A JaRe |

Fill in the blanks :

(i) Based on physical format, a documentary source may be either on media
or on media.

(i) Multimedia includes text, together with pictures, and

e ol =6t gfd sHifSTe

() ofifaw IET F TYR R TH G Hd Hifea srean Hifea
ST B Hehell € |

(i) TeeHitea ¥ ga-we, fosi afeq @ik 3R oA wnthet ¥

How many types of bibliographies are there ? Give any two kinds of Bibliographies.

FieTHA YA foha YR 1 § 2 foredl Q1 aieTma gfadl & IR | Fasy |

Match Column - I statements with the right option of Column - II :

Column - 1 Column - II

(i)  Film cards (a) Binding

(i) Collation (b) Microfiche

T - [ o el ol W - 11 o HEl foehed | et shifo |
-1 Y - 11

() Trew = (a) fSe=

(i) RICTEH (b)  TTESHITERY

Differentiate between :
Shelf list method and Accession Register method.

WWW
Yo fore fafyr 3R afareo gfsent faftr

What is the ephemeral value of periodicals ?

Tf>reRTstl o1 &fiTeR (STeUhIcle) Hod 941 § 2
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23.

24.

25.

26.

27.

28.

Fill in the blanks : 2

(i)  The author of the e-book “Treasure Island” by and publisher of “Oxford
Reference Atlas for India and the World”

e wom R

() I IH TSR eAECAS’ F AGH 3R ¢ ATeTRIE hre Tea™ TR s woe fg
aee’’ % TR gl

List any four steps for computer-based searching. 2

HEL YRG WISl o Tl =R =)0l <l Yelag it |

Fill in the blanks : 2
(i) DVD stands for
(i) OPAC stands for

T T 9w
(i) ELALEL w1 HaeE |

(i) SATYeh <hl HATH g [

Write TRUE for correct Statements and FALSE for incorrect statements. 2
(i)  Abstracting service and Digest service are good examples of Condensation type services.
(i) SDI service is a personalized current awareness service.

T A o A WE SR e FeF % 9 e fafe )
() TR G 3R SRS Hal WO YRR i Hall & 39 ISR | |
(i) TE.E.3ME. Tk Al afaeh SIEhd T S|

OPTIONAL MODULE - A / Seh{cdeh WISTd - A
Attempt the following questions : 2
(i)  Describe the necessity of a circulation system in a library.
(i) List the training programs accessible for library professionals at different levels.

1< fore 991 & I faafau |
() T TUTerd | qRETE YOTel Shi SATeashdl Sl U hifsIg |
(i) Terer el 7] fafie i W 3Iucisy Yo swrishHi hl Feieg i |

Fill in the blanks : 2
(@) interview is based on an interview schedule, which is in the form of a
questionnaire.
(ii) is done for major damages to the documents.
Rad T ‘H’FTQ :
(i) IR JEAEelt o €9 H TR HeTehR ST W eia g €1
(i) TS e e ¥ Tom § 9 =} I
OR/ 3Terar
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OPTIONAL MODULE - B/Jeh{cddh AT - B
27. Attempt the following questions : 2
(i)  Explain the dictionary arrangement.
(i) Define advanced search techniques.

i for@ el % S fafeg -
(i)  VTSQEhIN HEEATIT hT IocTd hIfIT |

(i) 3Id @ISl ARk ol IRATYG HitST |

28. Match Column - I statements with the right option of Column - II : 2

Column - I Column - II

(i) PubMed (a) First Librarian

(i) Melvil Dewey (b) Database

T - I o el bl TR - 11 FE foehied 9 et shifer |
T -1 - 11

() TEIHE (a) 9¥H Yerert

(i) HfeoeT = (b) SrE™

SECTION - B/@vUs - @

Very Short Answer Questions. Each question carries 2 marks. Answer the following
questions in two sentences

AFA T ST U9 | Ueieh U9 2 3ok a1 & | &Y U9 ol ST & aredil § ferau |

29. Differentiate between clearing houses and data banks. 2
forerafiT 289 311 Ser o # 3{qt T shife |
OR/319raT
What are the implications of library staff as per the First and Fifth Law of Library Science ?
Tererd fomM & W IR U=0 I3 & STIER T & HHEARITO & ffedre o §?

30. What do you understand by non-documentary sources ? 2
YT G Bid H 27T9 1 T © 2
31. How do you access online sources of information ? 2

ST YA & ST Bl T Y Tgad ¢ 2

32. State the difference between a dictionary and an encyclopaedia. 2
SRR SR foreaeniel H STt T it |
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33.

34.

35.

36.

35.

36.

37.

38.

39.

What is the Reader Advisory Service ?
IS TRT T T 2
OR/3AYaT

Distinguish between reference and information service.

Ty T AR o ol H ${d T Hifve |

What are the different services offered under the category of Current Awareness service ?

TUEY e SIRTEehal 9l @bl 07 o Tdd < ST oell Janedl shl 999 shifeld |

OPTIONAL MODULE - A/3Jeh{cddh SIS - A
What are the direct methods of library user studies ?

TATTH STANTRA! AT & TeoIe] aiieh ol & 2

What do you understand by professional staff ?
SEIE FHHAR! & S M T € 2
OR/319raT
OPTIONAL MODULE - B/d&{caeh AiSIel - B
What is a simple search technique ?
A TS qehTeh 1§ 2

How is a subject index being created ?
o= sTshavlt foh WhR oFTE ST & 2

Short Answer Questions Each question carries 3 marks
Answer the following questions in two sentences

Y ST Y9 Ueieh W9 3 3eh T & | & U9 Rl ST & arerl | fera |

State any three purposes for which the Library is responsible as a social institution.
e T 32T FAET 5ok T JRaehTerd Teh WMo Hell & &9 H SR 7
OR/319raT

Write a brief note on the implication of the Second Law of Library Science on the obligation
of the State.

T o T R ke foaam & geR 1 & ffeard )t wfaa feooft fag |

Examine the fundamental characteristics of a typical general newspaper.

Teh WU THER 931 hi Hifcleh faRoaisti s oo ohifsTu |

Enumerate the tasks conducted by the maintenance department.

T faun gRT fot T i 6l geieg S |
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OPTIONAL MODULE - A/3Jeh{cddh RIS - A
40. What are the various types of staff training ? 3
FHHAR FIET0T % B fofiet FHm € ?

OR/3Terar

OPTIONAL MODULE-B/3Jehfcueh WISt - B

40. Explain in brief the role of Boolean operators. 3

Ffcras HaTeish i YfHeRT 1 Wi Ju hifeg |

Long Answer Questions. Each question carries 4 marks.
e ST U9 | Uieh U9 4 31k T 8
41. How are libraries different from information centres ? Explain. 4
TR G Shel o R yeR fie €7 T wifs
OR/ 3T

What is the rationale for employing a classified arrangement of books to connect each book
with its reader ?

ek Tk ol ST IS § Sl o foTl J&deh ohl ST e oh1 SYANT i ol 91 SHifaed § 2

42. What are the different types of information sources ? List the categories of primary sources. 4
G Bl o fafie wer 9o €2 wrerfies Sl st i 6t g 9en |
OR/319raT

Differentiate between periodicals focused on indexing and those focused on abstracting.

STIHAT R Hid Rl IR IR-Fa0 W Higd dfAhisli & o= sfa T Hifaw |

43. Whatdo you know about “anticipatory services’ ? Enumerate any six categories of anticipatory 4
services.

AT JagH Tansi & IR § 1 S & 2 qarferd Hanst i g 98 Aot oand |
OR /3teraT

Detail the varieties of services provided by a university library.

fereafareimera Q&aehierd (Uemerd) gRI UM i ST afelt st ki fafaerar s foeawo <1

-00o0-
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