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General Instructions :

1. Answers of all questions are to be given in the Answer-Book given to you.

2. 15 minutes time has been allotted to read this Question Paper. The question paper will be distributed
at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question paper only and will
not write any answer on the Answer-Book during this period.

3. Candidate must write his’her Roll Number on the first page of the Question Paper.

4. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also check
to see that the questions are in sequential order.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

6. Answers for all questions, including matching, true of false, fill in the blanks, etc., are to be given
in the Answer-Book only.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 68/ACV/QO, Set-A on the Answer-Book.
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1  Identify Flash memories and optical disk among the following : 1
CD-ROM, DVD, SD Card, Pendrive
1 & | Wiy T wd siledd f$&p @ qeaE iy
M, SEEl, TEel @, U9 $Rd

2 Windows provide quick and easy way to New software and Hardware 1
programs.
feie U givedaR Ud T aaY WRmH! @ & T AT Td STET dihl 9eH
T

3  Define Messaging App. 1
AT U @ afedmar fafaw)

4  Define E-waste management. 1

39w gEYgq @ greEmn fafau)

S  What is the function of Antivirus Program? 1
TG YR 61 &l B &l & ¢
6  What are the benefits of E-services? 1

S—garefl & T T AT B 7

7  Describe Umang App. 1
SHT UT &1 U HITTd |
8  What is meant by Self management? 1

W yeeH b1 e B 7
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(1) What are the qualities expected from a customer service representative? 2
(i1)) State True/False for the following :

(a) You can use jargons while interacting with customer.

(b) Always greet your customer with a smile.
(i) Us WEH "ar YT § fohd IO &l ordem &I Sl & 7
(i) &= % fau &1 aa faRkag

(a) N9 UTEeh| & 1Y FAE BId 9T jargons (TET dl HIE HT BT IF I

IAT) BT TN B b 8|
(b) THM U WEHI H WHA G & | DIy |

Explain the function of the following : 2
(i) Barcode Reader (i) Microphone

1 % &l &1 gue Bt

(i) IRBE =X (i) @SR

Define the following : 2
(i) Task Bar (i1)) File management in windows.

= @ gfvmon fefag -

(i) <@h 9 (i) TI== o wEd y&ed

Write the steps to insert audio and video in your presentation. 2

O Yoo | afifedl SR difsdl 30 i & ¥ fWrag|

How can you add comments in the presentation while reviewing it? 2
Write steps.

g B3 9 Y Ueies™ H HHH e US HY §ohd & ¢ W fod |

Define Cloud storage. Write any two benefits of using cloud storage. 2

FATSE WIS &l greamy fafae) 3896 & @y O sdEu|

1
Fill in the blanks for the following : EX4 =2

(1) Gmail allows maximum of MB attachment size.

(i1)) Always remember to of your E-mail account after the work is
done.

(iii) Our behaviour which is to be followed while working with E-mails is
called as

(iv) It is a good practice to __ large attachments before sending.

1 & g e @l & Ry

(i) < ¥ srfead THE! CTHE AIES Bl STIAf Hedl & |

(ii) &HM B TG & 918 3-HT ° HL B 6 Q|

(iii) 3-Ae X B B TS ITE T S el AR AT B HET T & |

(iv) #eM ¥ Ugd 93 SICaHH B HAT ST MEd Bl & |
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16 Define and describe digital talking books.
fefireq =i goa @ afeaw fafaw ofx s v S|

17 Briefly define the following :
(i) Microsoft Internet Explorer.
(i1)) Google Chrome
(iii)) Surfing the Net
= @ dftra v fafao -
(i) HTEHETE FZTE TR
(i) T B
(iii) =< |fEw

18 Define Online spreadsheet. Write the steps to create an online spreadsheet.

AT TEINE B g gy | siiHeeT @ssfic a9 & ®W faigu)

19 Explain the uses and options found under the following categories of the
control panel :
(i) System and Security
(ii)) Network and Internet
(iii) Hardware and Sound
e U & Frefaigd Bl & ofqiia ST SfiY feobed! @l THe=y
(i) faww &R faagre
(i) ¥eah SR F=e

(iii) TEIEX 3R 9=

20 (i) Define social networking.
(i) What are its advantages in the field of Education ?
(i) |9 "eafhT & greamr fafau
(i) firem & & & 39k FT TN ¢ 7

21 (i) Write any four features of word processor.
(i) What do you understand by Proprietary and open source word
processing tools ?
(i) =€ oeEt & feel =9 fasivarstl & s o fafag)
(i) Wl ofiR o diF I YERRT I0d § ST =1 993 & ¢
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